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VILLAGE OF LINCOLNWOOD 


NOTICE OF APPROVAL OF REQUEST FOR PUBLIC RECORDS 

To: Shreyas Gandlur 

On August 20, 2019, the Village of Lincolnwood received your written request for the inspection, 

copying, or certification of certain Village public records (“Your Request”). 

1. Decision on Request 

_ Your Request is hereby approved in its entirety. 

X Your Request is approved in part and denied in part. Those records for which your Request is 
approved are identified in Section 2 below. Those records for which your Request is denied are 
identified in the enclosed Notice of Denial(s). 

2. Availability of Records 

Your Request is approved for the following public records (the “Specified Records”): 

All documents (including but not limited to emails, contracts, or agreements) related to the 
Village's contract with Amazon Ring: All emails (including any and all attachments') sent 
to/received from email addresses associated with the ring.com domain from Mav 1. 2019 to 
present: Documents (including, but not limited to. emails sufficient to show the Partnership Point 
of Contact. Press/Media Coordinator. Social Media Coordinator. Investigative Coordinator, and 
Community Relations Coordinator with regards to the RING agreement 

Subject to payment of any required fees or postage costs pursuant to Sections 4 and 5 below, copies of 

the following public records will be: 

_ Made available for your inspection at the Village Hall as indicated in Section 3 below. 

_ Made available for pick up by you at the Village Hall as indicated in Section 3 below. 

_ Mailed to you at the address you provided in Your Request. 

X Sent to you via electronic mail at the email address you provided in Your Request. 
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3. 


Appointment for Inspection or Pick-up 


The Specified Records will be made available for inspection or pick-up at the Lincolnwood Village Hall, 
6900 N Lincoln Ave. You must call the Freedom of Information Officer at the Village Hall at (847)745- 
4717 to schedule an appointment for inspection or pick up of the Specified Records. 

_ If, within five Business Days after the date of this Notice of Approval, you have not made an 

appointment to inspect or pick up the Specified Records, then the Specified Records will be re¬ 
filed and will be made available to you only upon the filing of a new Request for records. 

_ Pursuant to Sections 2(c-10) and 3.1 of the Illinois Freedom of Information Act, 5 ILCS 140/2(c- 

10) and 140/3.1, the Village has determined that Your Request is a request made for commercial 
purposes; or pursuant to Sections 2(g) and 3.2 of the Act, 5 ILCS 140/2(g) and 140/3.2, the 
Village has determined that you are a recurrent requester. The Specified Records will be 
available for inspection or pick-up on or after Jxme 7 , 2019 (the “Availability Date”). If, within 
five Business Days after the Availability Date, you have not made an appointment to inspect or 
pick up the Specified Records on or before the fifth Business Day after the Availability Date, 
then the Specified Records will be re-filed and will be made available to you only upon the filing 
of a new Request for records. 

4. Copying and Certification Fees 

No copies or certified copies of the Specified Records will be provided to you until the following 
applicable fees have been paid. Fees must be paid in cash, by cashier’s or certified check, or by money 
order. 

8‘/2 X 11 or 8i4 X 14 Black and White Copy Cost: 

First 50 Pages: Free 
Additional Pages: $ 

Certification Cost: $ 

Reproduction of Electronic Medium Cost: 

Outside Vendor Cost: 

Other Actual Reproduction Cost: 

Cost as Fixed by Statute: 

Search and Personnel Costs: 

(for commercial requestor only) 

Total Fee: 

The following provisions marked with an “x” apply to your request: 

_ Your fees have been paid in full. 

_ Your request for a fee waiver or reduction has been approved in the following amoxmt: 

$ _ 

_ Your request for a fee waiver or reduction has been denied. 

_ You have previously deposited the following amoxmt: $_ 

_ A balance is now due in the following amount: $ .00 


$ _ 

$_(see attached invoice) 

$_(see attached invoice) 

$ .00 ( Per IL State Statute) 

$ _ 

$ .00 




5. Mailing of Records 


Your request that the Village mail the Specified Records to you has been denied on the basis that 
you have not shown that it would be unduly burdensome for you to arrange to pick up the 
Specified Records. 


Your request that the Village mail the Specified Records to you has been approved. However, 
before the Village will mail the Specified Records, you must pay the balance, if any, indicated in 
Section 4 above and the following additional amount to cover the cost of postage: $.. 


Dated: August 26, 2019 


VILLAGE OF LINCOLNWOOD 


By: 


/}^a . a . JA 


f)J 


'eedom of Information Officer 



STATE OF ILLINOIS ) 

) SS. 

COUNTY OF_ ) 

PROOF OF SERVICE 

I, Carrie Dick, being duly sworn on oath, state that on this 26 day of August, 2019, on or about the hour 
of 5:00 I personally delivered or mailed the foregoing document entitled “NOTICE OF PARTIAL 
APPROVAL OF REQUEST FOR PUBLIC RECORDS’^ by: 

_ Personally handing it to the person to whom it is addressed. 

__ Delivering it to the property located at: 

_ Placing it in an envelope addressed to the person to whom it is addressed at the address to which 

it is addressed and depositing said envelope, with proper postage affixed, in the United States 
post office or mail box located at: 

6900 N Lincoln Ave 

„ X Sending it via electronic mail to the email address which was 

provided by the Requester. 

Signed: 

Subscribed and sworn to before me this 
_day of_, 20_. 



NOTARY PUBLIC 



VILLAGE PRESIDENT 


TRUSTEES 

Barry 1. Bass 

Ronald S. Cope 



Jean Ikezoe-Halevi 

VILLAGE CLERK 


Craig L. Klatzco 

Beryl Herman 


Georjean Hlepas Nickel! 



Jesal B. Patel, Sr. 

VILLAGE MANAGER 

Anne Marie Gaura 


Atour Toma Sargon 


VILLAGE OF LINCOLNWOOD 
DENIAL OF REQUEST FOR PUBLIC RECORDS 


To: Shreyas Gandlur 


On August 20, 2019, the Village of Lincolnwood received your written request for inspection, copying, 
or certification of certain Village public records (“Your Request”). 

1. Denial of Request 

_ Your Request is hereby denied in its entirety. The reason(s) for denial are stated in Paragraph 5 

below. 

X Your Request has been denied in part. The records for which Your Request is denied are 
identified below. (The records for which Your Request is approved are identified in the enclosed 
Notice of Approval.) 

Your Request is denied as to the following records (the “Specified Records”): 

Redactions, memos related to Village’s contract with Amazon Ring: all emails (including anv and all 
attachments) sent to or received from the email addresses associated with any of the following domains: 
cookcountvil.gov containing anv of the following non-case sensitive terms: neighbors bv ring, neighbors 
app. law enforcement portal, ring cameras from May 1. 2019 to present: memos containing anv policies 
or procedures (including but not limited to. procedures for obtaining video and policies regarding 
posting on neighbors app) regarding either the neighbors app or ring cameras: memos sufficient to show 
partnership point of contact, press/media coordinator, social media coordinator, investigative 
coordinator and community relations coordinator with regards to the ring agreement. 


2. Responsible Official 

The Village’s Freedom of Information Officer is the official responsible for this denial. 

3. Notice of the Right to Review by Illinois Attorney General 

You have the right to file a request for review of Your Request and this Notice of Denial by the Public 
Access Counselor of the Office of the Illinois Attorney General. The Public Access Counselor may be 
contacted at 500 South 2nd Street, Springfield, Illinois 62706, or by telephone at (217) 558-0486. 

4. Notice of Right to Judicial Review 


Under Section 11 of the Illinois Freedom of Information Act, 5 ILCS 140/11, you have the right to seek 
judicial review of this denial. The Village cannot advise or represent you in this matter. You should 
consult your own legal counsel. 



THEECmfU&t 
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5. 


Justification for Denial 


Your Request is being denied with respect to the Specified Records because the Specified Records are 
exempt from disclosure pursuant to the Illinois Freedom of Information Act for the following reason or 
reasons (references are to sections of the Act): 


2^_ The Specified Records are neither prepared by or for the Village, nor have the Specified Records 

been or are being used by, or received by, the Village. § 1, § 2(c) 

X The Specified Records are private information. § 2(c-5), § 7(l)(b) 

X The Specified Records constitute or reflect commimications between the Village and an attorney 
or auditor that are not subject to discovery in litigation. § 7(1 )(m) 


Dated: August 27, 2019. 


VILLAGE OF LI^OLNWOOD 


By: 



Fremom of Information Officer 



STATE OF ILLINOIS ) 

) SS. 

COUNTY OF_ ) 


PROOF OF SERVICE 

L Carrie Dick, being duly sworn on oath, state that on this 27 day of August, 2019, on or about the hour 
of 5:00 p*m*, I personally delivered or mailed the foregoing document entitled “NOTICE OF 
PARTIAL DENTAL OF REQUEST FOR PUBLIC RECORDS^’ by: 

__ Personally handing it to the person to whom it is addressed* 

_ Delivering it to the property located at: 



Placing it in an envelope addressed to the person to whom it is addressed at the address to which 
it is addressed and depositing said envelope, with proper postage affixed, in the United States 
post office or mail box located at: 

6900 N Lincoln Ave* 

Sending it via electronic mail to the email address, which was 

provided by the Requester. 


Signed: 



Subscribed and sworn to before me this 
_day of_20_ 


NOTARY PUBLIC 
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STAFF MEETING 
July 11,2019 
0700 Hours 


1. Technology Update - Lt Raypole 

.I Ai.i. 


. ...ii>;:;::f.ii * j 

..Sia........iiiisiiiis;;^^^^^ 

jf^" Crime^Stahstics Update:<::^:::-^ 

I National Night Out August 6,2019 


^■i 


* wmmrnmmtiM 


^ Burglai^Alarms/Owner oiResident 0r:'Locatior^]^asou 






%Super'iisOi'V'R6view’of SduadsMid6Q-& Audioj,; ^ 

.!^ii W k%tatus-vmng:Neighbors-Tortal:--^Schedule^ 

liHilllilllrfl/1500; hours) ;,. • g' ,^Mg*tl9ggg 


^ ^fcA iis.-:Oftirer Inspections 
^ihis - Consideration for I 
i’il^®|ons (Lt.' Q'Cohnor|ffi' ' 



•l^^llliilipping Portal 
4. DeputyyChief Schenita Stewart 




Records3Ktt;§ppfci;B;'^...r 

Case Manag^r^rtl^SWr/Notable Events (Adding 

' '' ' ■ 

Charges) '’'plfta#;/ 

Employee of the Month - June 

We Never Walk Along - Peer Support (Web Program 
Rejection) 

Status - Active Shooter/Rescue Task Force Tabletop Exercise 
Status - ALICE Training for Village Staff 




5. Policy Implementation & Updates 

• Status - RHS Plan (Lt. Raypole - Survey Forthcoming) 

6. Roundtable (Open) Discussion - Everyone 






Lincolnwood Police Department Weekly Notes for the Village Manager 

Week of July 22.2019 


-Then Lincolnwood Police Department will be partnering with Ring cameras to promote public safety. 
Ring offers a law enforcement portal that allows the police department and the public to notify each 
other and share videos with their local police department of incidents that involve suspicious activity or 
a crime. This program is of no cost and/or obligation to either the resident or the Village and is voluntary 
to the resident with the Ring camera that has the ability to enhance neighborhood security. Many 
residents in the Village already have existing Ring cameras and have already provided footage to assist 
police in solving crimes. This program simply expands and organizes the ability to coordinate 
communication between the police and residents with Ring cameras. A link to a video explaining the 
program has been attached for informational purposes. The police department would like to formally 
announce this partnership at National Night Out on August 6*^ 

-Further Update from July 15th Notes: The Owner from CD One Cleaners at Christiana and Devon Ave. 
was contacted by Chief Parrott and was cooperative in assisting in the effort of having employees not 
park within the 6400 block of Christiana to help alleviate the residential parking concern in this area. It 
was related that approximately six vehicles from CD One Cleaners are used currently by employees and 
it was related that employees did utilize 6400 Christina for parking. It is estimated that on any given day 
the employees for the four businesses utilize 12-15 vehicles. The police department will be conducting 
further parking studies in August to see if this cooperation has made an impact. 

-The police department and fire department last Friday responded to a baby locked in a vehicle near the 
Olive Garden restaurant on Touhy Ave. adjacent to the Lincolnwood Town Center. The parents had 
inadvertently locked the keys in the vehicle while loading items into the vehicle. The police and fire 
response was immediate and the parents made the call to 911 after realizing what had happened on 
such a hot day. The baby was unharmed and the vehicle's doors were quickly unlocked by Lin-Mar 
towing who was also on scene. The incident was reported on several media outlets and a link to one of 
the stories is attached here. 


Neighbors by Ring 
Memorandum of Understanding 

™s agreement is entered into this Jl^day of . 2019 by and between Ring LLC (“Ring”) and 

Li^Inw^d Police Department C'^mey”), (coIIw£dy3e “parties”) and will provide Agency access to 
the Neightors Portal to communicate with users of the Neighbors app (“Ring Neighbors’^) and Murage 
community engagement as we work together to make Lincolnwood’s (“Village”) Sighboriioods safer. ^ 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 

Sd SoM)^'^ ^ charge by downloading the Neighbors App (iOS 

• dSr ndjboih^^ ^ comment on real time crime and safety events in 

• As part of the program, i^ency may: 

° ^ posted in the Neighbors App by Ring 

Neighbors to assist in law enforcement operations and investigations; and 

° xf ** relating to critical incidents and other incidents in the app to keep Ring 

Neighbors informed regarding issues in their neighborhoods. 

^ ®”8®eed user community is essential to the immediate 

sustained and ongomg success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to Village residents free of charge. 

fa A w 


Agency 


Maintain appropriate access controls for Agency personnel to use the Neighbors Pbrtal* 


Press Release 

p^ies ^1 agree to a joint press release to be mutually approved by the parties. Neither partymay use 

^ otoS SS N^>h advertising or press release without prior writto^pro^ of 

M/.' f>K« o^^thstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 

Neighbors announcing Agency’s participation in the Neighbors App. ^ 


Term 


commence upon Agency’s acceptance of these program teims 
Ag^y’s participation in the program at any time by providing 30 days’ writtai 
noOTO to toother party; provided that in the case of riiaterial breach of this Agreement by Ae A^tm Rina 
shall only be required to provide three days’ written notice to Agency. ^ ^ 


Privacy and Tenns of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 




consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agmcy work. Ring’s tenns of service and privacy notice, as posted on Ringxom, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the tenns of this program or any information 
that is designated as confidential or that, given the nature of the information or the ciicumstaiKjes surrounding 
its disclosure, reasonably should be considered as confidential. 


RINGLLC 


Dale: 
By: „ 


Nteie: 


Title: 


Agency 




♦A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 




Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Bogue. Jonathan <JBogue@lwd.org> 

Monday, August 19, 2019 9:06 PM 

McFarland . Heather; Meyer. Charles; Gaura . Anne Marie 

Newsletter Final 

imageOOS.png; sep oct 2019 Final.pdf 


Dear All, 


Attached is the Final version of the Newsletter. Please feel free to review, and let me know if there are any last minute 
adjustments or revisions to be made before noon tomorrow. 

Sincerely, 

Jonathan Bogue 
Management Analyst 
Village of Lincolnwood 

847-745-4711 

ibogue@lwd.org 













President’s Message 


My fellow residents, 

As the summer ends and the fall rolls in, we have a lot to be 
thankful for here in the Village of Lincolnwood. I want to start 
this edition highlighting some of the recent events within our 
community: 

• After over five years of vacancy, a tenant has filled the 

remaining space of the former Dominick’s site at the corner 
of Pratt Avenue and McCormick Boulevard. In July, Walmart 
held the grand opening for their first of its kind pick-up 
only grocery store at this location. The event marked the 
public-private partnership of the Village of Lincolnwood and 
Walmart, which was attended by many Village Board and 
Commission members and myself. 



• In less than a year, the monumental task of filling the 84,000 
square foot former vacant Carson’s site is over! On August 
16, the Village had the RoomPlace ribbon cutting ceremony. 
The RoomPlace at the Lincolnwood Town Center Mall is 
on two levels and includes a decorated atrium. This was a 
collaborative proactive effort of the mall owners, Washington 
Prime and the welcoming attitude towards viable business 
opportunities we have promoted since I became Mayor. I 
am looking forward to our continued work with Washington 
Prime to create a new trend of experiential shopping that one 
day may include the hottest trends in retail, hospitality and 
entertainment. Lincolnwood Town Center Mall is over 80% 
leased with an objective of seeking the best mix of national, 
local and regional tenants. We are committed along with 
ownership to making the Lincolnwood Town Center Mall as 
dynamic and fresh as ever while maintaining and advancing 
the family experience as the gateway to the North Shore. 

• We are exploring options to reduce water waste by evaluating 
programs from high-level technology corporations, that help 
create smart grid cities. These programs provide turnkey 
analytics solutions and act as extensions of staff for municipal 
water utilities of all sizes to leverage system data and 
advanced analytics. 

• The Village Board and I were able to recognize the retirement 
of longtime employee Lieutenant Dave Macaluso along with 
the promotions of Lieutenant Jeff Gordon and Sergeant Emily 
field at our July meeting. 

• I want to extend a special thank you to Carol Janossy, 

Director of the Lincolnwood Youth Strings, for preparing 
the string orchestra for the annual Fourth of July Musical 
Celebration at the shelter in Proesel Park. Thank you to the 
HRC for coordinating this fine event every year. 

• On August 6,2019, the Village celebrated its second year 
participating in National Night Out and it was a tremendous 
success. The event welcomed over 300 community members 
who were able to meet with Police and Fire personnel. 

There was something for everyone, with free food donated 


by Lincolnwood businesses, face 
painting and a bounce castle. Thank 
you to all Police, Fire and Public 
Works personnel who made this night 
possible. 

• A special thanks is owed to our Parks 

and Recreation Department. This 
year, as with every year, they were 
able to create special experiences for 
our residents and the Chicagoland 
community through the Proesel Park 
Family Aquatic Center, Day Camp Mayor Barry Bass 

Program and Summer Concert Series. 

Thank you to our staff for making such a memorable summer 
for all. 

While we have had a lot of fun this past summer, there is still 

plenty to look forward to in the coming fall, including: 

• A continuation of the progress at the District 1860 project 
located at the former Purple Hotel site. The Village and 
Tucker Development continue to work together in preparing 
this iconic site for its future prosperity. It is anticipated that 
a ceremonial groundbreaking ceremony will commence later 
this year with full-on construction commencing in early 
2020. Please visit www.lincolnwoodiI.org for updates on this 
project. 


• The Village is encouraging all residents to stay connected. 

One of the best ways to do that is to sign-up for our reverse 
9-1-1 system by going to https://lincolnwood.bbcportal. 
com/Entry or by downloading our App. To download the 
Lincolnwood App, please search “Lincolnwood” in the iTunes 
or Google Play stores on your smart device. 

• A partnership between Neighbors App by Ring and the 
Lincolnwood Police Department is expected to go live in 
August. This partnership will allow the use of technology to 
share important local crime and safety information between 
residents and the Police Department. Police will also have 
the ability to post comments to residents regarding incidents 
and view neighborhood comments or concerns related to 
neighborhood crime. 

• Work on the Ziegler’s showroom renovations is well 
underway along McCormick Boulevard and has also begun at 
7373 Cicero Avenue, the new home of Ziegler Cadillac. The 
new Ziegler facility on Cicero Avenue is expected to be open 
in 2020, 

• Loeber Porsche of Lincolnwood is set to begin construction 
on an updated $10 million 47,000 square-foot facility 
estimated to re-open in 2020. 

With enthusiasm and sincerity, 

Mayor^arry Bass 
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Village News _ 

Crisis Intervention Team Response I Art Gallery 


The Lincolnwood Police Department over the past year has been 
able to certify 60% of its officers in Crisis Intervention Team 
(CIT) response. Certified officers are taught skills and then 
utilize effective and safe methods of interaction with someone 
who is experiencing a mental health crisis. 

The training is a 40 hour certified course by the Illinois Law 
Enforcement Training and Standards Board (ILETSB), which 
includes topics of mental illness recognition, substance abuse, 
dual diagnosis, child and adolescent disorders, psychotropic 
medications, geriatric issues, medical conditions that mimic 
mental illness, autism, persons with disabilities, law enforcement 
compliant surrender, excited delirium, risk assessment, crisis 
intervention skills and symptoms of PTSD. These topics all 
coincide with the recommended police response in varying 
situations. 

Modeling after the 21« Century Policing Task Force 
recommendations and the “One Mind” campaign supported 
by the International Association of Chiefs of Police, the Police 
Department is progressively addressing the issue of mental health 
response by officers and ensuring that the appropriate actions are 
taken when responding to calls involving a mental health crisis. 
Officers will continue to be trained and work with Skokie’s Police 
Communications. The Police Department’s dispatch services will 
ensure that if a call appears to be mental health related, it will 
now be required to have a CIT trained officer respond if available. 


Cl 

Crisis Intervention 'leaiii 


Officers will wear the ribbon above on their uniform indicating 
that they have been certified in crisis intervention response. 


Emergency Communications 


The Village utilizes a Reverse 9-M service through Blackboard 
Connect that allows the Village to reach out to residents using 
voice, email, and text 
services. The messages 
can range from a public 
safety emergency to an 
annual reminder regarding 
alternate side parking due to 
inclement weather. The 
Reverse 9-1-1 system is 
populated with contact 
information provided by 
residents. To sign-up for 
this service, please visit the 
Villages website at https:// 
lincolnwood.bbcpQrtal.com/ 
entry/ . 





Join the Village for its next art gallery installation 
beginning September 10 featuring artist Lucas 
MacFadden’s series Mother and Child. A free 
reception will be held on September 17 from 
5:00 - 7:00 p.m. 

Artist Statement: 

Each piece in the Mother and Child series is a 
celebration of relational life in my home during my 
sons little years. My intent is to depict the 
loveliness of my wife during her happy and 
chaotic first chapter of mothering, the boundless 
energy of our three boys, and the wonder of the 
mother-child connection. In celebrating my 
family with these 
marks, my aim is 
to remain present 
and reflective in a 
season when it is 
easy to prioritize the 
urgent and become 
distracted from 
what is important. 


2020 Census 


Every ten years, the United States Census Bureau 
counts every resident in the United States, as 
mandated by the Constitution. The next census will 
take place in the spring of 2020. Your participation 
is critical to ensuring representation at all levels of 
government and that Lincolnwood, Cook County 
and the State of Illinois receive a fair share of federal 
funding to support a wide variety of projects and 
services. Participating in the 2020 Census is a civic 
duty. 

Census data is also used for research, and academic 
institutions, medical facilities and businesses all 
utilize census data for a variety of purposes. 

For more information about the 2020 Census please 
visit: www.census.gov/ 


(g) 


United. States 



2020 
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Parks and Recreation News 

43rd Annual Turkey Trot 


One of the highlights of the fall season is the Lincolnwood 
Turkey Trot. This CARA Certified 5K and lOK chip timed race 
features a flat, fast course perfect for novice as well as more 
experienced runners. The Turkey Trot also featxires a popular 
5K Fitness Walk and a Drumstick Dash race for children six 
and younger, grouped by age. 

Registration is now online at www.runsignup.com, in person 
or by mail at the Parks and Recreation Department, located in 
Village Hall, 6900 N. Lincoln Avenue. Don’t wait to register: 
the earlier runners and walkers register, the lower the race 
entry fee will be. 

The Village is excited to debut our newly redesigned finisher 
medals, which will be awarded to each registered participant 
who crosses the finish line. Learn more or register at 
www.lincolnwoodil.org/turkevtrot . 

Volunteer and Be Part of the Fun and Tradition 
Volunteering for the Lincolnwood Turkey Trot is a terrific way 
to give back to the community and participate in all the fun. As 
a volunteer, you have your choice of assisting with gear check, 
water stations or as a course marshal. To join the volunteer 
team for this year’s race, please contact Recreation Supervisor, 
Olivia Zdeb at (847) 677-9740 or ozdebcalwd.org. 

Sponsor The Tlirkey Trot 

Without our wonderful sponsors each year, the Village would 
not be able to bring you this event that highlights our great 


community and its businesses. The Village has sponsorship 
opportunities at all levels, and also welcome in-kind donations, 
such as raffle prizes and food and water donations. If you 
know of a business or organization that would be interested 
in learning more about sponsoring the Lincolnwood Tfirkey 
Trot, please contact Community Outreach Coordinator, Jessica 
Kulek at (847) 677-9740 or jkulek(a>lwd.org . 

Stay Connected with the Latest Thrkey "ftot News 

To stay on top of all of the latest news about the Turkey Trot, 
make sure to like Lincolnwood Parks and Recreation on 
Facebook (LincolnwoodParks), and follow us on Instagram 
(LincolnwoodParks) and Twitter (LincolnwoodPks). 



Fall Events & Activities 


There are so 

something for everyone. For more 

• Touch A Truck Sunday, September 8, 

1:00 - 3:00 p.m„ Proesel Park, behind 
the Fire Station (parking on Morse 
Avenue). Children of all ages love 
getting the chance to see the world from 
the driver's seat of fire trucks, garbage 
trucks, police cars and more at this fun 
annual event. 

• Pumpkins in Proesel Sunday, October 
20,1:00 - 3:00 p.m. at the Proesel 
Park Shelter. No tricks, just treats 
at this Halloween party in the Proesel Park Shelter 
at the corner of Morse and Kostner Avenue. There 
will be trick or treating, a bounce house, games and 
refreshments. 


Trunk-or-Treat Thursday, October 31, 5:00 - 9:00 
p.m. in the Aquatic Center Parking Lot. Join the Parks 
Department for a fun and safe 
trick-or-treating experience 
for kids and adults of all 
ages. Come dressed in your 
spookiest or silliest costume 
as you go from trunk to trunk 
to see what treats you can 
find. Looking to join the 
treat-giving fun? Contact 
Recreation Supervisor, Katie 
Lazzara at klazzara@lwd.org 
to register your car for the 
event. 


many great activities this fall for kids in Lincolnwood to get excited about—from trucks to treats; the Village has got 
information, visit the special events page at www. recreation. Iwdjm 




Club Kid Afterschool Program 



Did you know the Parks & Recreation Department offers an afterschool program for School District 74 
students in kindergarten through fifth grade? Club Kid provides fun, organized activities for children every 
day that school meets from 2:45 p.m. to 6:00 p.m. This program can be customized to fit your schedule, with 
full-year, semester, daily, drop-in and School's Out! program options. 
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The fall will mark the beginning and end of many capital additional water infrastructure improvements, such as 
projects, including: replacing 60 -100 year old water mains. The project is 

North Shore Outfall Sewer anticipated to be completed by the fall of 2020. 


Construction of the North Shore Outfall Sewer Project is 
underway. The project includes installation of a 60-inch 
dedicated stormwater sewer along North Shore Avenue 
from Drake Avenue to the North Shore Channel and 
smaller storm sewers along sections of Columbia, Kimball 
and Spaulding Avenues. The project also includes curb 
and sidewalk replacement and roadway resurfacing. The 
project is expected to be complete by winter of this year. 

The goal of the project is to reduce the flow of stormwater 
into the combined sewer in an effort to minimize residential 
basement backups. The Village received $1.4 million in 
funding from the MWRD for the completion of this project. 

Water Transmission Main 

The Village Board is anticipated to award a contract for the 
construction of a water transmission main to the City of 
Evanston for the purchase of potable water at their meeting 
on September 3, 2019. The transmission main will run 
from the pump house located near Springfield Park along 
Springfield Avenue, East Prairie Road, Hamlin Avenue 



and Oakton Street across 
the North Shore Channel, 
where it will connect to 
Evanstons system. The 
wholesale rate savings 
will be used to fund the 
cost of constructing the 
transmission main to 
Evanston, as well as fund 


Devon Streetlights 


The Devon Avenue 
underway. The 
project includes 
retrofitting the 
streetlights on 
Cicero Avenue 
and McCormick 
Boulevard north 
of North Shore 
Avenue to LED 
fixtures. The 
project also 
includes the 



installation of 


new LED streetlights on Devon Avenue west of Lincoln 
Avenue to Longmeadow Avenue, except for the area 
directly adjacent to the Country Club, installation of lights 
at the bike path crossings on Pratt Avenue and relocation 
of a streetlight at Touhy and Crawford Avenues. Work is 
anticipated to be completed by the end of the year. 


Annual Sidewalk Program 

The annual sidewalk replacement program was recently 
completed. The program includes the replacement of 
deteriorated and hazardous sidewalk panels throughout the 
Village. If you would like to report a hazardous sidewalk, 
please contact Public Works at (847) 675-0888. 



With fall just around the corner, the Village would like 
to remind residents to help keep catch basins clear of 
fallen leaves by raking them up and bagging them for 
coDection. Catch basins that are obstructed by leaves 
prevent the flow of stormwater into the Villages sewer 



system, which 
can lead to 
flooded streets 
and sidewalks. 
Leaves should 
never be placed 
in piles on the 
roadway as 
Groot requires 
them to be 
bagged for 
collection. 


Starting October 1, leaf blowing is restricted and is not 
allowed before 7:00 a.m. and after 6:00 p.m. Monday through 
Friday, and is not allowed before 7:00 a.m. and after 12:00 
p.m. on Saturdays. Leaf blowing is prohibited on Sundays 
and holidays. 



















































BUSINESS 

CONNECTIONS 



Lincolnwood’s Building Code 


The Village of Lincolnwood regularly reviews, considers and 
then adopts nationwide model Building Codes. These codes 
have been developed after thousands of 
hours of input from building officials, 
construction industry leaders and 
developers. These national building 
codes provide the basis for the Villages 
Building Code, as supplemented by local 
amendments that reflect the concerns, 
interests and values of the local 
community. As development materials, 
technologies and techniques continue to 
evolve, the Village continues to regularly 
assess how the current set of codes 
and local amendments address new 
technologies and construction practices. 

Such an assessment could help achieve 
multiple objectives, including removing 
overly burdensome regulations that may 
drive quality development elsewhere. 

This summer, the Village is undertaking 
the review process necessary to update 
the Villages Building Code. The Village 
currently utilizes the 2009 International 
Code series to regulate all types of construction within 
Lincolnwood. The International Code Series is updated 
every three years, with most municipalities choosing 



to adopt a new series every six to nine years. Generally, 
communities will adopt a code series that is at least 

one cycle behind the current series in 
order to provide sufficient time for code 
professionals to understand the nuances 
of the new codes and consider necessary 
revisions. SAFEbuilt, the Villages building 
services consultant, has advised that most 
communities currently undertaking code 
^ updates are pursuing the adoption of the 
® 2015 model codes. Staff intends to work 
with SAFEbuilt to modernize Village 
regulations to the greatest extent possible 
without creating conflict with other 
regulations. 

In addition, at the direction and 
recommendation of the Village Board, 
staff will be drafting new construction 
site management standards to minimize 
impacts on other properties during 
construction projects. This comprehensive 
review of building codes and building 
practices will continue throughout the 
summer and culminate in meetings 
with the Village Board to discuss staff and consultant 
recommendations. These recommendations are anticipated 
to lead to a revamped Building Code later this fall. 


Lincolnwood In the News 


Lincolnwood continues to draw local and national press 
attention for positive development news. In a recent 
CNN Business national news story, the opening of the 
first-in-the-nation Walmart Pickup Point in Lincolnwood 
was examined as part of a 
growing trend to provide 
customers convenient, 
hassk’free experiences. 

Adding to stories such as 
this are recent regional 
online stories that have sung 
the praises of the approved 
District 1860 development, 
the upscale Stefanfs Prime 
restaurant, the staying power 
of local restaurants such as 
Libanais, New York Bagel & 


Bialy and Lou Malnati s, as well as the Town Center Mall 
owners quick response to Carson’s closure with a new 
RoomPlace furniture store. 

This development boom 
could not have happened 
without the business-friendly 
environment being cultivated 
by the Village Board, Economic 
Development Commission 
and Plan Commission. Village 
staff continues to work with all 
businesses interested in relocating 
to Lincolnwood or expanding at 
long-established locations. The 
Village’s business-friendly mindset 
continues to power Lincolnwood’s 
economic engine! 
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Development Updates 


Ihe RoomPlace Furniture Store 

3333 W. Touhy Avenue 

The RoomPlace has completed construction of their new 
prototype store in Lincolnwood, which 
opened to the public on August 9. This 
store is part or a redevelopment of the 
former Carsons department store, 
which closed as a result of a corporate¬ 
wide shutdown and dissolution. 

The RoomPlace is part of a 25-store 
furniture store chain headquartered in 
Chicago, with stores in Indianapolis 
and throughout northern Illinois. 

The store occupies the entire second 
floor of the former Carsons and 
approximately 40% of the lower floor, 
providing room for additional new 
tenant spaces on the ground level. 

Porsche Lincolnwood (Loeber Motors) 

7101 Lincoln Avenue 

Loeber Motors’ is undertaking a major renovation of 
their Porsche dealership in Lincolnwood, which is being 
rebranded from Loeber Porsche to Porsche Lincolnwood, 
as part of a corporate-wide initiative. The existing 
showroom on Lincoln Avenue will be demolished and 
replaced with a modern two-story showroom with 
offices. The service entrance will also be remodeled and 
reconfigured. This continues improvements to the Porsche 
dealership on the Loeber campus, which recently included 
acquisition of a vacant warehouse building (7125 N. 
Lincoln Avenue), located between the Porsche dealership 
and Binny s Beverage Depot, fronting on Lincoln Avenue. 
The new acquisition will be utilized to store additional 
vehicles for sale, as Loeber has been granted additional 
inventory by Porsche’s North American headquarters 
in Atlanta. The Village 
Board approved zmlmg 
entitlements for tte 
proposed redevcilDpirr^ent 
at their July 16 nMfeg, 

Demolition of the ifA iarihg 
showroom and COTilmclito 
of site improvemntiii 
anticipated to be LinfLl!i!;fw.ay 
in August/Septeirebi£if:, 20:19, 


Radler Plaza 
4320 W. Touhy Avenue 

Construction continues at the new Radler Plaza, a multi¬ 
tenant commercial shopping center on the north side 
of Touhv Avenue, between Lowell and Kildare Avenues. 
The building shell has been completed, and interior 
improvements and remaining site work are underway and 
expected to be completed by the beginning of September. 
Starbucks, the anchor tenant, will begin interior buildout 
of their store and improvements for their drive-thru lane 
in August, for an opening later this year. 



Zeigler Cadillac, Buick/GMC 
7373 N. Cicero Avenue, 6900 N. McCormick Boulevard 
Zeigler Auto Group has begun demolition of the former 
Publications International Limited office/warehouse 
building at 7373 N. Cicero Avenue. This demolition will 
be followed in September, 2019, with construction of a 
new Cadillac dealership, which will be relocated from the 
Zeigler Auto Group Autoplex on McCormick Boulevard 
in Lincolnwood. Once Cadillac has relocated, Buick and 
GMC will expand in the existing McCormick Boulevard 
building, which has been undergoing improvements in 
anticipation of this relocation. Construction of the new 
Cadillac dealership will be ongoing throughout the fall and 
winter, with an opening expected in spring, 2020. 



Future Zeigler Cadillac Future Zeigler Buick/GMC 




New Businesses 


Restaurant 
La Pinata Bakery 
4708 Touhy Avenue 
La Pinata Bakery is a new bakery 
option for Lincolnwood, open 7 days 
a week, specializing in traditional and 
Tres Leches cakes, Mexican sweet 
bread and French pastries. 


Service 

Extra Space Storage, Inc. 

3850 Devon Avenue 
Extra Space Storage has taken over 
the former “The Lockup” self-storage 
facility on Devon Avenue and is 
offering a wide-variety of rentable 
storage space for residents and 
businesses alike. 


Retail 

Walmart Pickup Point 

6840 McCormick Boulevard 
Walmart has opened a first-of-its-kind 
prototype grocery pick-up facility 
where groceries ordered online can be 
received with ease and convenience. 
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Board and Commission Meetings 


Village Board (TV): 1st, 3rd Tuesday of the Month 
Plan Commission (TV): 1st Wednesday of the Month 
Human Relations Commission: 2nd Monday of the Month 
Beautification Commission: 2nd Monday of the Month 
Park and Recreation Board: 2nd Tuesday of the Month 
Zoning Board of Appeals (TV): 3rd Wednesday of the Month 
Economic Development Commission: 4th Wednesday of the 
Month 

Traffic Commission: 4th Thursday of the Month 


Village Board meetings are held in the Council Chambers in 
Village Hall at 7:30 p.m. Please check the Villagers website at 
lincolnwoodil.org for Board and Commission meeting dates, 
agendas, and minutes. To receive meeting agendas, send an email 


to subscribe@lwd.org . 


2019 Blood Drive 


For 2019 the blood drive dates and locations are as follows: 
September 19, Council Chambers 
December 19, Council Chambers 


Follow Us! 


(TV) = Broadcast live on Comcast Channel 6, RCN Channel 49, 
AT&T U-Verse Channel 99 and lincolnwood.tv . Plan Commis¬ 
sion, Zoning Board of Appeals, and Village Board meetings are 
also re-broadcast one week following the scheduled meeting on 
Comcast Channel 6, RCN Channel 49, and AT&T U-Verse Chan¬ 
nel 99, and are also available on-demand at lwdtv.org . 


Keep in Touch 


Have questions about a Village service? Contact us at one of 
the numbers below or follow us on social media. 

VUlageHall (847)673-1540 

Public Works (847) 675-0888 

Community Development (847) 673-7402 
Parks and Recreation (847) 677-9740 

Police Non-Emergency (847) 673-2167 
Fire Non-Emergency (847) 673-1545 

Groot (800)244-1977 


Did you know that you can follow the Village, including 
the Parks and Police Departments, on social media? The 
Village maintains a presence on Twitter, Facebook, 
Nextdoor, Instagram, and Linkedin. Search for and follow 
us on those platforms to get updates on Village news. 
Additionally, the Village provides a bi-weekly electronic 
newsletter called the Lincolnwood Local that provides 
regular updates on events going on in the Village. 
Subscribe to the Lincolnwood Local by going to 



Village Hall Olosings 


Village Hall will be closed in observance of the following 
holiday: 

Labor Day 

Monday, September 2 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 

Monday, August 19, 2019 5:26 PM 
Bogue. Jonathan 
Jason Parrott 
Press Release Approved 

LPD Logo.PNG; Final Ring Press Release 2019.doc 


Jon, 

I just got word that our Press Release was approved by Ring can you please attach the Press Release to Village's 
website. Please also post this on Nextdoor as well. Here is the template that was approved by ring to post on Nextdoor, 
and I have attached an approved image to post as well: 

We're excited to announce that the Lincolnwood Police Department has joined Neighbors by Ringl The 'Neighbors app is 
a digital neighborhood watch right on your phone where you can get real-time crime and safety alerts from your 
neighbors and law enforcement. 

Linconiwood Police Department will be using 'Neighbors' to view posts in your area and provide updates on crime and 
safety incidents so you can all stay informed. By working together, we can all make Lincolnwood a safe community. 

Text 'Lincolnwoodil' to 555888 or click here: download.ring.com/lincolnwood from your smartphone to download the 
app for free on iOS/Android and see what's happening in your neighborhood. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev(S) lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWW.LINCOLNWOODIL.ORG 
Date: August 19^ 2019 

Contact: Claire Manley 
Phone: (847) 745-4776 

Lincolnwood Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 


Lincolnwood, Illinois— August 19*'’, 2019 - The Lincolnwood Police Department today 
announced that it is joining the free Neighbors app by Ring to provide the Lincolnwood community 
with real-time, local crime and safety information. The Neighbors network already has millions of 
users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 


Residents can text ‘Lincolnwoodil’ to 555888 from their smartphone to download the Neighbors 
app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 


Lincolnwood Police Department Quote; 

We are very proud and excited to partner with Ring on their progressive step towards utilizing 
technology for making our community a safer environment. As our society sees the world 
expanding the use of technology, we also see the impact it has had on making criminals think twice 
about committing a crime. We now have a more accountable and successful approach to making 
our neighborhoods safe, that assists not only the police, but the residents of our community. The 
Neighbors App by Ring allows for enhanced communication within those neighborhoods by sharing 
information about potential crimes and concerns. 






Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the Lincolnwood 
Police Department join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the Lincolnwood 
community can stay on top of crime and safety alerts as they happen.” 


How It Works 

Text ‘Lincolnwoodil’ to 555-888 or click here: download.ring.com/lincolnwood from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 


About Lincolnwood Police Department 

The Lincolnwood Police Department serves the people of Lincolnwood, Illinois, a community of 
approximately 12,600 people in the north suburban Chicago area. The Lincolnwood Police 
Department is separated into divisions of Patrol, Investigations, and Administration; some officers 
also specialize in assignments such as tactical patrol, bicycle patrol, traffic enforcement unit, 
forensics specialists and multi-jurisdictional task forces. 

The Mission of the Lincolnwood Police Department is to provide effective and professional police 
service to the community. We strive to provide excellent customer service to our residents, 
businesses and guests. Our goal is to minimize victimization of any kind and enhance quality of life 
throughout the community. 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rinq.com/neiqhbors. 



About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Ring product line , 
along with the Rin g Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visit www.ring.com . With Ring, you’re always home. 


### 


Media Contact: 

Claire Manley 

Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, IL 60712 
Non-Emergency Number 847-673-2167 

Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Morgan@ring.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/getlincolnwoodlocal/ . 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Bogue. Jonathan <JBogue@lwd.org> 
Monday, August 19, 2019 5:22 PM 
Manley. Claire 

RE: Approved Message from the Mayor 


Thank you. 


From: Manley.Claire 

Sent: Monday, August 19, 2019 5:08 PM 

To: Bogue.Jonathan 

Cc: Jason Parrott 

Subject: Approved Message from the Mayor 
Jon, 

This is what Ring has approved on their end of things. The highlight section is what we changed, and what they approved 
as well. 

A partnership betweeri Neighbors App by Ring and the Lincolnwood Police Department is expected to go 

o/feuj' the use of technology to share 

safety information between residents and the Police Department. Police will also have the ability to post 
comments to residents regarding incidents and view neighborhood comments or concerns related to 
neighborhood crime. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev(5) lwd.org 
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Dick, Carrie 


From: Manley. Claire <CManley@lwd.org> 

Sent: Monday, August 19, 2019 5:15 PM 

To- Jason Parrott; Stewart, Schenita; Laura Namovicz; Raypole, Travis 

Subject: Press Release Approved 

Attachments: Final Ring Press Release 2019.doc 


Good Evening All, 

I just received the approval for the Press Release from Ring. Please see the Press Release above. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev(5)lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWWXINCOLNWOODIL.ORG 
Date: August 19* 2019 

Contact: Claire Manley 
Phone: (847) 745-4776 

Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 

[Lincolnwood, Illinois] -- [August 19*^^ 2019] - The (LinTOlnwiod Police Departihfnt] today 
announced that it is joining the free Neighbors app by Ring to provide the [Lincolnwood] community 
with real-time, local crime and safety information. The Neighbors network already has millions of 
users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 


Residents can text LldlOltiliBodl!’ to 555888 from their smartphone to download the Neighbors 
app for free on iOS and Android and use the app to; Join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 



















































































































Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the [LintSdInwood 
Police Departnsentl join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the PiirH|ofn\wib(J] 
community can stay on top of crime and safety alerts as they happen.” 


How It Works 

Text ‘[UhCdlnWppdlll’ to 555-888 or click here: [download.ring.com/lincolnwood] from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 


About [Lincolnwbod Police Department] 

[The Lincolnwood Police Department serves the people of Lincolnwood. Illiribis, a CQtprninity M 
^pp lnwiiete ip3iil i pil| M l l lMllilllllllliiiilliil ^ ..... 

lorensics specialists and multi-jurisdictibnal task forces. 

The Mission of the Lincoirwood Police DepSrtment is to provide effectiNre and profe^ional police 
seri/ice to the Commj^nity. We strive to provide e>«>ellent customer service |o our resid^tSi 
bdsinesses and guests. Our goal is to minimize victimization of any kind and enhance qualily of life 
thrcHjghout the community. ] 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rina.com/neiqhbors . 





About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Ring product line , 
along with the Ringjsleighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an over_50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information 
visit www.rinq.com . With Ring, you’re always home. 


m# 


Media Contact: 

Claire Manley 

Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, IL 60712 
Non-Emergency Number 847-673-2167 

Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Moraari@rina.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.ora/aetlincolnwoodlocal/. 



Dick, Carrie 


From: Morgan Culbertson <morgan.culbertson@ring.com> 

Sent: Monday, August 19, 2019 5:13 PM 

To: Manley. Claire 

Cc: Jason Parrott; Stewart, Schenita; Media 

Subject: Re: Press Release Part 2 


Thanks Claire and this works for us as well. Appreeiate you sending and looking forward to this being shared! 
Let us know if you need anything else and onee you ean eonfirm distribution. 

Best, 

Morgan 


Morgan Culbertson 



1523 26th St. 

Santa Monica, CA 90404 
www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Aug 19, 2019 at 1:19 PM Manley.Claire < CManlev@lwd,org> wrote: 
Morgan, 


Please review our press release, and let me know if I need to add or change anything. We would like to get 
this out as soon as possible. I highlighted the changes I made in light blue for you to see. You can reach by 
847-745-4776 or you can email me here cmanlev@lwd.org 


Claire Manley 
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; Police Records Clerk 
j Lincolnwood Police Department 
i 6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
I CManlev@,lwd.org 




Dick, Carrie 


From: 

Manley. Claire <CManley@lwd.org> 

Sent: 

Monday, August 19, 2019 5:08 PM 

To: 

Bogue. Jonathan 

Ce: 

Jason Parrott 

Subject: 

Approved Message from the Mayor 

Jon, 

This is what Ring has approved 
as well. 

on their end of things. The highlight sec 


A partnership between Neighbors App by Ring and the Lincolnwood Police Department is expected to go 
live in August. This partnership will allow the use of technology to share important local crime and 
safety information between residents and the Police Department. Police will also have the ability to post 
comments to residents regarding incidents and view neighborhood comments or concerns related to 
neighborhood crime. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev(5)lwd.org 


1 



Pick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 
Monday, August 19, 2019 5:06 PM 
Morgan@ring.com 

RE: Press Release and Mayors Address 
~WRDOOO.jpg 


Yes this is perfect! Thank you so much! I also sent you our press release as well. Please let me know how that reads. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 

From: Morgan Culbertson [mailto:morgan.culbertson@ring.com] 

Sent: Monday, August 19, 2019 5:04 PM 
To: Manley.Claire 

Cc: media@ring.com; Anthony Modestine; Jason Parrott; Stewart, Schenita 
Subject: Re: Press Release and Mayors Address 

Hi Claire and thank you! 

Looks great with some last tweaks in bold below. If this is acceptable on your end than please 
feel free to distribute! 

Best, 

Morgan 

A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 

Police will also have the ability to post comments to residents regarding incidents and view 
neighborhood comments or concerns related to neighborhood crime. 


Morgan Culbertson 

PR Coordinator, Neighbors 
Moraan@rinQ.com 
m: 805.822.9694 
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1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 


On Mon, Aug 19, 2019 at 1:56 PM Manley.Claire <CManlev@lwd.org> wrote; 
Good Afternoon, 


i 

i 


! I have edited our press release with Morgan’s help, and guidance. I have highlighted what I have ch^ged in 
i blue. Please let me know if I need to change anything. We would like to get this press release out today. We 
i are just waiting on your approval for the press release. 


Our Mayor would also has created a statement in regards to us partnering with Ring. I edited it with what 
Morgan has suggested. Here is the statement below(the highlight section is what I had to reword). 


A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will allow the sharing of different 
technology between residents, and the Police Department. Police will also have the ability 
to post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 


You can reach my at 847-745-4776 


Claire Manley 
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I Police Records Clerk 
Lincolnwood Police Department 
I 6900 N. Lincoln Ave 
I Lincolnwood, Illinois 60712 


TX (847) 745-4776 
CManlev@lwd.org 




Dick, Carrie 


From: 

Morgan Culbertson <morgan.culbertson@ring.com> 

Sent: 

Monday, August 19, 2019 5:04 PM 

To: 

Manley. Claire 

Cc: 

media@ring.com; Anthony Modestine; Jason Parrott; Stewart, 
Schenita 

Subject: 

Re: Press Release and Mayors Address 


Hi Claire and thank you! 

Looks great with some last tweaks in bold below. If this is acceptable on your end than please 
feel free to distribute! 

Best, 

Morgan 

A partnership between Neighbors A^p by Ring and the Lincolnwood Police Department is 

Police will also have the ability to post comments to residents regarding incidents and view 
neighborhood comments or concerns related to neighborhood crime. 


Morgan Culbertson 

PR Coordinator, Neighbors 
MorQan@rina.com 
m: 805.822.9694 


1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Aug 19, 2019 at 1:56 PM Manley.Claire < CManlev@.]wd.nrg > wrote: 
Good Afternoon, 
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^ I have edited our press release with Morgan’s help, and guidance. I have highlighted what I have changed in 
I blue. Please let me know if I need to change anything. We would like to get this press release out today. We 
j are just waiting on your approval for the press release. 


Our Mayor would also has created a statement in regards to us partnering with Ring. I edited it with what 
Morgan has suggested. Here is the statement below(the highlight section is what I had to reword): 


A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will allow the sharing of different 
technology between residents, and the Police Department. Police will also have the ability 
to post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 


j You can reach my at 847-745-4776 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 
Monday, August 19, 2019 4:59 PM 
Bogue. Jonathan 
RE: Newsletter 
imageOOl.png 


Jon, 

Ok! Once I know I will let you guys know. I sent this earlier today, and they told me I would the approval by the end of 
the day. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 


From: Bogue.Jonathan 

Sent: Monday, August 19, 2019 4:56 PM 

To: Manley.Claire; Dick, Carrie 

Cc: Jason Parrott 

Subject: RE: Newsletter 

Hey Claire, 

Please keep us updated. It is for the Newsletter that has to be in to the printer tomorrow at noon. 
Sincerely, 


Jonathan Bogue 
Management Analyst 
Village of Lincolnwood 

847-745-4711 

ibogue@lwd.org 



From: Manley.Claire 

Sent: Monday, August 19, 2019 4:52 PM 

To: Bogue.Jonathan; Dick, Carrie 

Cc: Jason Parrott 

Subject: Newsletter 
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Good Evening All, 

Chief sent me what the Mayor wanted to put in the newsletter, and I have to go through Ring in regards to get is 
approved. I talked with one of the media coordinators, and they had an issues with the words video, and camera 
(because they are afraid of people thinking "Big Brother" is watching). I did have to reword what the Mayor said, the 
yellow highlighting is what I had to reword, and I have sent it to Rings Media to get it approved at this moment please 
do not publish this until I get the approval for it. Once I get approved I will let you all know about. I should get a 
response back tomorrow or later on today. Below is what I sent to Ring to get approved. 

This is what I edited to: 

A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. 'Ehis pdrtnership will allbw the sharing of different 
technology between residents, 4nd the Police Department. Police will also have the ability to 
post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 

Thank you, and have a wonderful day! 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev(S)lwd.org 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Manley. Claire <CManley@lwd.org> 

Monday, August 19, 2019 3:57 PM 

media@ring.com; morgan.culbertson@ring.com; Anthony Modestine 
Jason Parrott; Stewart, Schenita 
Press Release and Mayors Address 


Good Afternoon, 

I have edited our press release with Morgan's help, and guidance. I have highlighted what I have changed in blue. Please 
let me know if I need to change anything. We would like to get this press release out today. We are just waiting on your 
approval for the press release. ' 

Our Mayor would also has created a statement in regards to us partnering with Ring. I edited it with what Morgan has 
suggested. Here is the statement below(the highlight section is what I had to reword): 


A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will allow the sharing of different 
technology between residknts^ md the Police DepaHment. Police will also have the ability to 
post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 

You can reach my at 847-745-4776 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwcl.org> 

Monday, August 19, 2019 3:19 PM 

morgan.culbertson@ring.com 

Jason Parrott; Stewart, Schenita 

Press Release Part 2 

Final Ring Press Release 2019.doc 


Morgan, 

Please review our press release, and let me know if I need to add or change anything. We would like to get this out as 
soon as possible. I highlighted the changes I made in light blue for you to see. You can reach by 847-745-4776 or you 
can email me here cmanlev@lwd.org 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWWXINCOLNWOODIL.ORG 
Date: August 19* 2019 

Contact: Claire Manley 
Phone: (847) 745-4776 

LihcQln^l^ joins ‘Neighbors’ by Ring to Provide Users with 

Real-Time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting peopie, security cameras and law 

enforcement. 

[Lincolnwood#'Illinois];^'— [August'49^^-2019] - The today 

announced that it is joining the free Neighbors app by Ring to provide the [LfcipblnwsK^] community 
with real-time, local crime and safety information. The Neighbors network already has millions of 

users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. a . k a 


Residents can text ‘LI#p|n5iijiiidM^ to 555888 from their smartphone to download the Neighbors 
app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 













































Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the [LmcolPWV^ 
Polide pep^rlmehtl join Neighbors to keep their community up-to-date on local crime and safety 
information Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privag^ fi^^ 
foremost. By bringing security to every neighbor with the free Neighbors app, the 
community can stay on top of crime and safety alerts as they happen. 


How It Works 

Text ‘[i.|ndplliw6o?jll]’ to 555-888 or click here: [dowilload.ring.com/lincolnwQodl from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 

devices. 

• Work with your community to make neighborhoods safer. 

About iUncolnwood Police Department] 

[The t-ineolnvi/ood Police Depaiimeht serves the people of LincdlnwOod, Illinois, a pommuritty ¥ 

. . .^ 

ilfd specialize in assignrrients such as taCtidal jsatrol, bicycle patrol, traffic anforcemeht Mhit, 
forensics specialists and multi-jurisdictional task forces, 

the Mission of the LincolnwOod Police Departmerit is to provide effective Snd prdfe||ph|| iolie 
service to the community. We strive to provide excellent Gustomer service to our res||in% ^ ^ 
businesses and guests. Our goal is to minimize victimization of any kind and enhance quew of liff 
throughout the community. ] 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity: share crime and safety-related videos, photos and text-based posts, and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rinQ.com/neighbors . 



About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Ring product line , 
along with the Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visit www.ring.com . With Ring, you’re always home. 


### 


Media Contact: 

Claire Manley 

Llpcolnwpod Police Department 
6900 N. Lincoln Ave 
Lincolnwood, IL 60712 
Non-Emergency Number 847-673-2167 


Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Morgan@rino.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/getlincolnwoodlocal/ . 



Dick, Carrie 


From: 

Manley. Claire <CManley@lwd.org> 

Sent: 

Monday, August 19, 2019 3:11 PM 

To: 

Jason Parrott 

Subject: 

RE: Press Release 

Chief, 



The mayor referred to cameras and videos in his statement so I did some rewording of it (I was not too sure if I was 
supposed to do that) but this what I came up with. I have his original message and the one I reworded. I highlighted 
what I did, and what words that Ring did not warlt. 

Here is the original message from the mayor: 

A partnership between Ring and the Lincolnwood Police Department is expected to go live 
in August. This partnership will allow the sharing of tHJMM between residents with 
and Police. Police will also have the ability to post comments to residents 
regarding incidents and view neighborhood comments or concerns related to neighborhood 
crime. 

This is what I edited to: 

A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will Wt&tv the sharing of different 
teehiiology between residents!, and the Police Department. Police will also have the ability to 
post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 


From: Jason Parrott 

Sent; Monday, August 19, 2019 3:03 PM 
To: Manley.Claire 
Cc: Stewart, Schenita 
Subject: Re: Press Release 

Claire, 

That's fine and what about the Mayor's comment? 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 
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(847) 878-4395 Cell 


On Aug 19, 2019, at 1:26 PM, Manley.Claire < CManlev(5)lwd.org > wrote: 

Chief, 

I spoke with Morgan over the phone, and she told me that the quote from the Police Department would 
need to be altered. Instead of using the work Cameras or Surveillance video they would like to replace it 
with technology instead. I altered the press release a little in regards to her request. I highlighted what I 
changed in blue, please review the press release, and once approved I will resend it to Morgan for Rings 
approval. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 

<Final Ring Press Release 2019.doc> 
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Dick, Carrie 


Anthony Modestine < anthony.modestine@ring.com> 

Monday, August 19, 2019 3:08 PM 
Jason Parrott; Manley. Claire 
Updated Lincolnwood Logo 

Neighbors Social Media Asset_Lincolnwood.pdf; Neighbors Announcement 
Flyer_Lincolnwood.pdf 


Attached is your Partnership Assets with the department logo provided earlier. Please let me know if 
you have any questions! 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 

Visit Us at Booth 4826 at lACP October 27-29 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hi All, 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
WWW, ring, com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Lincolnwood Police Department 

has joined Neighbors by Ring! 



Neighbors by Ring 


Neighbors by Ring is the Neighborhood Watch App 
that sends real-time crime and safety notifications 
directly to your phone. 

Join the Lincolnwood Police Department on the 

Neighbors App by texting lincolnwoodil to 555888 
or visit download.ring.com/lincolnwood today. 



Download on the 

App Store 


GET IT ON 

^ Google Play 

















hasjoined Neighbors by Ring! 


Neighbors by Ring is the Neighborhood Watch App that sends real-time 
crime and safety notifications directly to your phone. The Lincolnwood 
Police Department hasjoined the Neighbors App to share alerts, comment 
on local issues and help make our communities safer for everyone. 



iNc.yuuuiiAApp LUbee wnais going on in your community 
right now. Share the app with your neighbors, friends and 
family to make a difference in your neighborhood today. 


Download on the 


GET IT ON 


AppStore 


Google Play 














































Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 
Monday, August 19, 2019 1:27 PM 
Jason Parrott 
Stewart, Schenita 
Press Release 

Final Ring Press Release 2019.doc 


Chief, 

I spoke with Morgan over the phone, and she told me that the quote from the Police Department would need to be 
altered. Instead of using the work Cameras or Surveillance video they would like to replace it with technology instead. I 
altered the press release a little in regards to her request. I highlighted what I changed in blue, please review the press 
release, and once approved I will resend it to Morgan for Rings approval. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWW.LlNCOLNWOODlL.ORG 
Date: August 19**^, 2019 

Contact: Claire Manley 
Phone: (847) 745-4776 

UnTOlnwoQd Polim Depaiinie Joins ‘Neighbors’ by Ring to Provide Users with 
Real-time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 


l l il B l l i BlM I liiMlIlMlliH il - The l l llllliiiliiililllllM today 

announced that it is joining the free Neighbors app by Ring to provide the [UncdlnwiQiil] community 
with real-time, local crime and safety information. The Neighbors network already has millions of 
users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 


Residents can text to 555888 from their smartphone to download the Neighbors 

app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 








































































Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Polide Departmint] join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the I MM liliii^ 
community can stay on top of crime and safety alerts as they happen." 


How It Works 

Text ‘[l|n@oiniioiddjl]’ to 555-888 or click here: [download.ring.com/lincotnwQod] from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to Join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 


Abpilt [Lliicoliiw^^ Pblicri 

[The' UficpIfMld-’MIl:^ ^:|ilOjiliSiiiiiMciol f M 

approxihiiiilyli|»^iiiip®|iimi;1hiiwipthiiiib . 

EJep^iiiter^||ls|^ig^^ intpidiviiiOiiiiiiPitoli||viilt^ . 

al8OiSpe(iali^^1iiasigiimeh<s-sueh:iaSita^idaliipatPrtiiiiplfepatr0fatrS^ 

The“:;Missi©it!Oiihe!iincfl:nwo0^^^^^ 

service to ttie community. We strive to provide excellent oustomer seirvide tp.our residihts 


businesses and guests. Our goal is to minimize victimization of any kirid and eriharide gual% 
throughout the community. ] 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rinq.com/neiahbors . 





































































About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Rin a product line , 
along with the Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visi t www.ring.com . With Ring, you’re always home. 


### 


[Lincolnwood Police Department] Media Contact 

pnriilpiwodiiil!^^^^ 
iiW|liiiiiilnioli(|iiAw 
Lincolnwood, IL 60712 
Nbn-Emergency Number 847-673-2167] 

Neighbors Media Contact 
Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M;(805) 822-9694 

Morgan@rino.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/oetlincolnwoodlocal/ . 




Dick, Carrie 


From: 

Manley. Claire <CManley@lwd.org> 

Sent: 

Monday, August 19, 2019 1:26 PM 

To: 

morgan.culbertson@ring.com 

Subject: 

Mayor's Message 

Morgan, 



I know we spoke early in regards to the mayors message, and the Mayor's message does talk about video, and cameras 
and you said to replace it with technology or just reworded in general. I reworded the message at the bottom, and I 
highlighted what I changed let me know how that looks from the original message. 

Here is the original message from the mayor: 

A partnership between Ring and the Lincolnwood Police Department is expected to go live 
in August. This partnership will allow the sharing of mdeos between residents with 
iedmeras and Police. Police will also have the ability to post comments to residents 
regarding incidents and view neighborhood comments or concerns related to neighborhood 
crime. 

This is what I edited to: 

A partnership between Neighbors App by Ring and the Lincolnwood Police Department is 
expected to go live in August. 

t0(M^logy betlm0^gesidenfs^ df0^^t^ Police will also have the ability to 

post comments to residents regarding incidents and view neighborhood comments or 
concerns related to neighborhood crime. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Monday, August 19, 2019 1:16 PM 

Jason Parrott 

Re: Ring Email IP Address 


Thank's Chief, I will give Chief Kreis a call within the next couple of minutes! 
Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.cofn 

Visit Us at Booth 4826 at lACP October 27-29 


ring 


1200 Atwater Dr Ste225 
Malvern, Pa 19355 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Aug 19, 2019 at 2:11 PM Jason Parrott <JParrott@lwd.org > wrote: 
Anthony, 



! Great thank you, and my colleague who is very interested in Ring is Chief Patrick Kreis from the Village of Vernon 
I Hills. pkreis(5)vhills.org 


Have a great day, 


1 





Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic mail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
transmission is addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or distribution 
of this transmission is strictly prohibited. Please treat this and all other documents from the Lincolnwood Police Department as LAW 
ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
governmental agencies unless prior approval of the Lincolnwood Police Department has been obtained. Keep in mind that this document, or any 
segment thereof, may not be released to any media source. If you have received this electronic mail transmission in error, please notify the sender 
by replying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 


From: Anthony Modestlne [mailto: anthonv.modestine@rina.com 1 

Sent: Monday, August 19, 2019 1:08 PM 

To: Jason Parrott 

Subject: Ring Email IP Address 


Hi Chief, 


Here are the two IP address that would need to be whitelisted. 


No-reDlv@rina.conn and Videoreauest@rinq.com 

168.245.109.206 

168.245.109.223 


Anthony Modestine 


Partner Success Associate 
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610.220.5432 

Anthonv@rinq.com 


Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: Anthony Modestine <anthony.modestine@ring.com> 

Sent: Monday, August 19, 2019 1:14 PM 

To: Jason Parrott; sstewart@lwd.org; jgordon@lwd.org; to'connor@lwd.org; Raypole, Travis; 

efield@lwd.org; dkramarz@lwd.org; Jlauria@lwd.org; Laura Namovicz; jbakalar@lwd.org; 
abialek@lwd.org; mday@lwd.org; pfalson@lwd.org; mgaseor@lwd.org; 
egronlund@lwd.org; jhan@lwd.org; shill@lwd.org; nirsuto@lwd.org; mkieca@lwd.org; 
mknapp@lwd.org; rlabuz@lwd.org; smartin@lwd.org; dmassa@lwd.org; 
wmeister@lwd.org; cmiura@lwd.org; lnunez@lwd.org; mpignato@lwd.org; 
cplante@lwd.org; arodriguez@lwd.org; dsparks@lwd.org; jwienski@lwd.org; Manley. 
Claire 

Subject: Ring<>Lincolnwood Partnership! 


Good Afternoon Lincolnwood PD Team! 

Thank you for those who joined the training session of Neighbors Portal by Ring! 

If you attended our training and have a free moment, If you could please clic k here to take a quick 2- 
minute survey on the training I would greatly appreciate it. 

Below is a guide to get started which includes directions on creating your account, key takeaways 
from today’s training, and your unique department link and promo code for special law enforcement 
offers. 

Creating an Account 

*Please access the Neighbors Portal using Firefox or Chrome. Internet Explorer is not compatible. 

1. Check your inbox for an email from Ring Team 

2. Click the Join Portal button 

3. Follow the prompts to create your account 

4. Bookmar k https://nw.rinq.com/ for quick, easy access to Neighbors Portal 
Key Takeaways 

1. Comment on posts from residents. This is a great starting point for you to interact with your 
community. Here are templates for comments you can use . 

2. Create posts to invite and share. Neighbors is full of crime & safety minded residents, so use 
posts to invite them to your events or share important information. Here are templates for posts 
to get you started . 

3. Pair your Ring Video Requests with a post. Pairing your Video Request with a post will 
expand your search to the Neighbors app, so you can receive non-Ring videos and actionable 
information. 

4. Browse the Neighbors Feed. Residents may post information or videos that relate to your 
cases. Zoom into your incident locations on the map and filter by time so you can see what 
was shared. Download any videos from Neighbors Feed by clicking on the three dots and 
selecting Download. 

1. Example Comments (Detective Modestine - Lincolnwood PD) 

2. Example Posts (Lincolnwood PD) 

1. If looking for information make sure to put in a contact number or email 
that neighbors can reach out. 
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5. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use. 
Remember: you don’t need a Ring camera to participate. 


Special Offers for Law Enforcement 

1. Get $50 off of eligible Ring Video Doorbells, Security Cams, and our Ring Alarm when 
you shop at Ring.com. Use discount code: NBLWD and be sure to check out using your 
department email address (example@.LWD.orq ) 

•Discount does not apply towards accessories and/or already discounted devices, 
including but not limited to Ring Video Doorbell Classic 

2. Download the FREE Neighbors App by texting Lincolnwoodil to 555888 or by visiting 
download.rinq.com/lincolnwood 


Thank you again for your time, and look forward to working with you all. If you have any questions or 
need any support please do not hesitate to contact me. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinq.com 

Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add, 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Monday, August 19, 2019 1:12 PM 

To: 

Anthony Modestine 

Subject: 

RE: Ring Email IP Address 

Anthony, 



Great thank you, and my colleague who is very interested in Ring is Chief Patrick Kreis from the Village of Vernon 
Hills. Dkreis@vhills.org 

Have a great day, 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic mail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
thk transim-^'* addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or distribution of 

FNFORrPMPMT^c'MC^ from *e Lincolnwood Police Department as LAW 

ffovemment^^^^ SENSITIVE / FOR OFF CIAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
fZTnUhtLf mv 7r 7" Lincolnwood Police Department has been obtained. Keep in mind that this document, or any 

r^nlW, n fh?^’i . ^ f r ^ '■ooeived this electronic mail transmission in error, please notify the senL by 

eplying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 


Froin: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Monday, August 19, 2019 1:08 PM 

To: Jason Parrott 

Subject: Ring Email IP Address 

Hi Chief, 

Here are the two IP address that would need to be whitelisted. 

No-replv (g)rinq.com and Videoreauest@rina.com 

168.245.109.206 

168.245.109.223 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 
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Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Am. 

Join the new neighborhood watch. 





Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Monday, August 19, 2019 1:08 PM 

Jason Parrott 

Ring Email IP Address 


Hi Chief, 

Here are the two IP address that would need to be whitelisted. 

No-reDlv@rina.com and Videoreauest@rina.com 

168.245.109.206 

168.245.109.223 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 

Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Laura Namovicz < LNamoviGz@lwd.org> 
Monday, August 19, 2019 11:27 AM 
Jason Parrott 

Fwd: Lincolnwood PD Pre Onboarding Call. 


Sent from my iPhone 
Begin forwarded message: 

From: Anthony Modestine < anthonv.modestine@ring.com > 

Date: August 14, 2019 at 12:57:46 PM CDT 
To: Laura Namovicz < LNamovicz@,lwd.org > 

Cc: Jason Parrott < JParrott@,lwd.org >. "Raypole, Travis" 

< TRavpole@lwd.org >. "Manley.Claire" < CManlev@,lwd.org > 

Subject: Re: Lincolnwood PD Pre Onboarding Call. 

Thank you, Laura. 

I will have these invites sent out by the end of the week! 

Your Portal will be fully active EOD today. Tomorrow you will portal features will be fully 
active so you are free to post, video request, and comment as needed. 

Please let me know if you have any questions. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthony@ring.com 

Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater DrSte 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Wed, Aug 14, 2019 at 12:48 PM Laura Namovicz < LNamovicz@lwd.org > wrote: 
Anthony, 


Please see the attached spreadsheet with our user/admin information. 


Please let me know if you need anything else. 


Laura 


From: Anthony Modestine [mailto: anthonv.modestine@rinQ.com1 
Sent: Friday, August 09, 2019 12:09 PM 
To: Jason Parrott; Laura Namovicz; Raypole, Travis; Manley.Claire 
Subject: Lincolnwood PD Pre Onboarding Call. 


Thank you for your time. Here is a recap of our discussion and the next steps for 
Lincoinwood Pd's Neighbors Portal onboarding: 


1. Recap 

- Finding a game plan that works for the department 

- LE Posters - Will be Detectives, Supervisors and aii Key stakeholders 

- Who will Video? - Aii Detectives? 

- Who wiii be responding when a Neighbor post into the Neighbors App 

- Crime Post - Verifed Crime that has taken place - Someone from the 
department should comment saying "Have you filed a police report? If not 
please give us a caii" - Possibly Claire, Detectives and Supervisors for night 
shifts? 

- Who will respond to all the other Posts. 

- Monday the 19th - Scheduled webinar onboarding 

- As of now In App Announcement Wednesday the 14th - pending Chiefs approval. 

- For our Webinar onboarding piease invite as many people into this meeting as 
possible. 
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2. In-App Announcement 


We will post an announcement in the Neighbors app for Lincolnwood residents who are 
already on the app. This message is standard for all law enforcement agencies who 
join the Neighbors platform. 


The message is simple: it comes from Ring, tells the community that we are excited to 
partner with Lincolnwood PD, says LPD can share crime and safety info with residents 
directly on the app, and ends with an encouragement that by working together we can 
make the Lincolnwood community a safer community. 


Attached is a sample of the in-app announcement. Once approved, we can move 
forward with the training. 



3. Public Announcements or Press/Media Inquiries 
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Once your in app announcement goes live, I will follow up with talking points and pre¬ 
approved social media posts. Until then, please refrain from posting publicly about the 
partnership. 


Please reach out to Ring's PR Coordinator Morgan Culbertson (moraan@rina.com ^ if 
media contacts you with questions about the partnership or the Neighbors app in the 
meantime. 


Please reach out with any questions! 
Anthony Modestine 


Partner Success Associate 

610.220.5432 

Anthonv@rinq.conn 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Monday, August 19, 2019 9:18 AM 

To: 

Manley. Claire 

Subject: 

Fwd: Ring 

Claire, 



when you talk to Ring today can you please get this reviewed by Ring in addition to the other item. 


Thank you, 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 



Begin forwarded message: 

From: Meyer.Charles < CMever(5)lwd.org > 

Date: August 19, 2019 at 8:58:24 AM CDT 
To: Jason Parrott < JParrott(5)lwd.org > 

Cc: Bogue.Jonathan < JBogue@lwd.org >, McFarland.Heather < HMcFarlan d@lwd.org> 

Subject: Ring 

Good morning, Chief, 

During our weekly communications meeting last week, Claire said that for the press 
release with Ring they had specific requirements for what was to be included in the 
press release. Understanding that fact, I wanted to make sure that there wouldn’t 
be any issue with what is in the Mayor’s article for the September / October edition 
of the newsletter. Could you take a look and let us know if there is anything 
concerning in here: 

A. partnership between Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will allow the sharing of videos 
between residents with Ring cameras and Police. Police will also have the 
ability to post comments to residents regarding incidents and view 
neighborhood comments or concerns related to neighborhood crime. 

Respectfully, 

Charles Meyer 
Assistant Village Manager 
Village of Lincolnwood 
(847) 745-4715 
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Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Monday, August 19, 2019 9:15 AM 

To: 

Meyer. Charles 

Cc: 

Bogue . Jonathan; McFarland . Heather 

Subject: 

Re: Ring 

Chuck, 



I will have Ring review this today and advise. One of the agreements is that they review what we put out if different than 
their template. 

Thank you. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 



On Aug 19, 2019, at 8:58 AM, Meyer.Charles < CMever@lwd.org > wrote: 

Good morning, Chief, 

During our weekly communications meeting last week, Claire said that for the press 
release with Ring they had specific requirements for what was to be included in the 
press release. Understanding that fact, I wanted to make sure that there wouldn’t 
be any issue with what is in the Mayor’s article for the September / October edition 
of the newsletter. Could you take a look and let us know if there is anything 
concerning in here: 

A. partnership between Ring and the Lincolnwood Police Department is 
expected to go live in August. This partnership will allow the sharing of videos 
between residents with Ring cameras and Police. Police will also have the 
ability to post comments to residents regarding incidents and view 
neighborhood comments or concerns related to neighborhood crime. 

Respectfully, 

Charles Meyer 
Assistant Village Manager 
Village of Lincolnwood 
(847) 745-4715 
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Pick, Carrie 


From: 

Morgan Culbertson <morgan.culbertson@ring.conn> 

Sent: 

Monday, August 19, 2019 12:10 AM 

To: 

Manley. Claire 

Cc: 

media@ring.com; Anthony@ring.com; Jason Parrott; Stewart, Schenita 

Subject: 

Re: Press Release 


Hello Claire, 

Great to meet you and thank you for sending! Sounds like a plan but can we connect on a few aspects via 
phone tomorrow morning at some point before you distribute? 

Available on my cell at 805 822 9694 

Best, 

Morgan 

Morgan Culbertson 

PR Coordinator, Neighbors 
MorQan@rinq.com 
m; 805.822.9694 



1523 26th St. 

Santa Monica, CA 90404 
www.rinq.com 



Download the Neiqhbors App. 

Join the new neighborhood watch. 


On Fri, Aug 16, 2019 at 3:30 PM Manley.Claire < CManlev@lwd.org> wrote: 
Good Evening, 


We have created a press release with the template that Ring has provided us, and we have added our part to 
the press release. We are looking for approval from Ring to release this information to the public. I have left 
everything highlighted that I have added or changed. We are wanting to have this press release ready to go by 
I Monday August 19**', 2019. Please let me know if you want anything changed on our end of things. We are 
looking forward to working with you all, enjoy your weekend! 
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I Claire Manley 
I Police Records Clerk 

I 

I Lincolnwood Police Department 
6900 N. Lincoln Ave 

f 

I 

Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 





Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 

Friday, August 16, 2019 5:30 PM 

media@ring.com; Anthony@ring.com; morgan.culbertson@ring.com 
Jason Parrott; Stewart, Schenita 
Press Release 

Final Ring Press Release 2019.doc 


Good Evening, 

We have created a press release with the template that Ring has provided us, and we have added our part to the press 
release. We are looking for approval from Ring to release this information to the public. I have left everything 
highlighted that I have added or changed. We are wanting to have this press release ready to go by Monday August 19*^ 
2019. Please let me know if you want anything changed on our end of things. We are looking forward to working with 
you all, enjoy your weekend! 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWW.LINCOLNWOODIL.ORG 
Date: August 19***, 2019 

Contact: Claire Manley 
Phone: (847) 745-4776 

Lincolnwooi Plilice Departmhilt Joins ‘Neighbors’ by Ring to Provide Users with 
Reai-Time, Locai Crime and Safety information 

Neighbors aims to reduce crime in communities by connecting peopie, security cameras and iaw 

enforcement. 

[Lincolnwood, lilinois]: - [August - The [LincolnwOOd Police Department] today 

announced that it is joining the free Neighbors app by Ring to provide the [UncolnWOOd] community 
with reai-time, locai crime and safety information. The Neighbors network aiready has miilions of 
users and has been instrumental in catching package thieves, stopping burgiaries, and keeping 
neighborhoods safe. 


Residents can text ‘ljnib|niA^d|l’ to 555888 from their smartphone to downioad the Neighbors 
app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-reiated videos, photos and text-based posts; and receive real-time safety aierts from their 
neighbors, iocal iaw enforcement and the Ring team. 

[Lin||lniPpMpdliii?I>ipirtfneht;Gucit(^':|^^^ 

thet progressive step towards utUinng camera technology that is cloud based for making our 

rfialdngwtmlrtafoi0ilf^^ (^nmittingk 

Clime. We now have a more atxountable and su(x:essful apfxrnarm to makirfg rmighborhoods sa^e, 
that assies not only the police, but the residents of our (immunity. The Neighbors App by Hipg 
allows for enhanced communication within those neighborhoods by sharing their video experiences 
6ffkiteiiffotcrimes andobifoems: 








Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the [lilnooIrwwO^ 
Polipe Department] join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the 
community can stay on top of crime and safety alerts as they happen.” 


How It Works 

Text ‘[Uncdliiwoodll]’ to 555-888 or click here: [dowhload.ring.com/lincolnw(kid] from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 

About [Lltidolnwodd Polira Dopartmenq 

[The;;|.incplfM^dfiWiee--t)i|fertildrt iiives thopiopte^^^^ 

approximately t2,600 people in the norUi suburban Chicago area. The Uhoolnwopd Pb^ce 

iypirtmariiii-isepiji^diifpilv'iaioniteiNiWiMhipiiMigafl^ 

iisp apabialbPilh assigiii|ehte^'sifiNia§:it^^ pat»i-triiic billSiiiimilliiiift 

foransics spedalists and multi-jurisdlCtlonal task forces. 

The Mission of the Lincolnwood Police Department is to provide effective and professional police 
serMce'lp thi«c©mmunity;->\^a::^iNforfo!bE^^ exc^ltent customer ^service toouiiiliijfth|s» 

buaihassas:ahdiguesfe»i#iliiaiiafo!iiinSilfeiilitlmiiationi:iiaiiM 
thfoughout the immunity 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity: share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rina.com/neiahbors . 






















About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Ring product line , 
along with the Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visit www.ring.com . With Ring, you’re always home. 


### 


[Lincolnwood Police Department] Media Contact 

[Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, IL 60712 
Non-Emergency Number 847-673-2167] 

Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Morgan@ring.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/getlincolnwoodlocal/ . 



Dick, Carrie 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Jason Parrott <JParrott@lwd.org> 
Friday, August 16, 2019 4:54 PM 
Manley. Claire 
RE: Press Release for Ring 
Ring Press Release 2019.doc 


Claire, 

Please see the attached and advise what you think. 

Thank you. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic mail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
transmission is addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or distribution of 
this transmission is strictly prohibited. Please treat this and all other documents from the Lincolnwood Police Department as LAW 
ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
governmental agencies unless prior approval of the Lincolnwood Police Department has been obtained. Keep in mind that this document, or any 
segment thereof, may not be released to any media source. If you have received this electronic mail transmission in error, please notify the sender by 
replying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 


From: Manley.Clalre 

Sent: Friday, August 16, 2019 10:50 AM 

To: Jason Parrott 

Subject: Press Release for Ring 

Chief, 

I am looking for your approval on this press release before I send this to the Ring Media for their approval. I will remove 
all of the yellow highlighting after the approval from Ring. For the Contact who's information should I put in? 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 


1 









PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWW.LINCOLNWOODIL.ORG 
Date: August 19**^, 2019 

Contact: 

Phone: 


Uncolnwopd Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 


[Lincolnwood, IllinoisI ~ Iftiigu# - The [Lincoln^ood Popce Department] today 

announced that it is joining the free Neighbors app by Ring to provide the [Lincolnwood] community 
with real-time, local crime and safety information. The Neighbors network already has millions of 
users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 


Residents can text ‘Lijhcfil|lwi^lr to 555888 from their smartphone to download the Neighbors 
app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 


[Lincolnwood Police Department Quote] We are very proud ant/expffed to partner with Ririg on 
their progressive step towards utilizing camera technology that is cloud based for rriaklhg our 
community a safer environment. As our society sees the world expanding the ppe of suryeiUartce 
cemeras, we also see the impact it has had on making criminals think twice about corrimifting a 
crime. We now have a more accountable and successful approach to making neighborhooddsa^, 
that assists not only the police, but the residents of our community, The Neighbors^p by Ring 
allows for enhanced communication within those neighborhoods by sharing their yidbo experiences 
of potential crimes andmncerns. 












Jamie Siminoff, Chief Inventor and Founder of Ring, said; “We’re excited to have the [yiidothvirodd 
Police Department] join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the liiyollMwiOiJ 
community can stay on top of crime and safety alerts as they happen.” 


How It Works 

Text ‘[LincoInwGiodil]’ to 555-888 or click here: [doWnlbad.ring.cdrr^lincolnviOOid] from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 


About {tincolnwood Polled Deptiinenf] 

[The"tincx)lnwi^='Po|i^;p^fihe^ sipifos Uh 

approximately ii,6y piiple;;irtlh#P|rth' Chilafi^irea#Tiiiilrty ^ 

peparWenMs-sepala|lrt.Jp|B"rtiwbfohiiP:E|i^ii©p|ihyiiii|j|tfo 
|lso9specializeJn::.|®sl^niiidnfo-bich;:iaS:|f^cal'|i®tpilrbl%cfo-'piW^^ 
foiiBhsicSisp®eiiliitsiaid»ijuli^urteiitfo 

The Mission of the Lincolnwood Police Department is to provide effective and profedsfonal police 

service'to^-thes<x)mmuni^:We--strive'toiprovidetexcellent:bustomer’Spl«oi%ii;^^^^ . 

businesses and guestsr Qypgoaf'.iato' minlml»vii«i«iiSti0n:#eny::fcihdfOnd JhhOiii 
throughout the community. ] 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity: share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rinQ.com/neiahbors . 


About Ring 


















Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Rin g product line , 
along with the Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visi t www.ring.com . With Ring, you’re always home. 


### 


[Lincolnwood Police Department] Media Contact 

[Lincolnwood Police Department 

6900 N. Lincoln Ave 

Lincolnwood, IL 60712 

Non-Emergency Number 847-673-2167] 

Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 
M:(805) 822-9694 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/getlincolnwoodlocal/. 




Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 
Friday, August 16, 2019 10:50 AM 
Jason Parrott 
Press Release for Ring 
Ring Press Release 2019.doc 


Chief, 

I am looking for your approval on this press release before I send this to the Ring Media for their approval. I will remove 
all of the yellow highlighting after the approval from Ring. For the Contact who's information should I put in? 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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PRESS RELEASE 


VILLAGE OF LINCOLNWOOD - 6900 N. LINCOLN AVE. - LINCOLNWOOD, IL 60712 
PHONE: (847) 745-4717 - FAX: (847) 673-9382 - WWW.LlNCOLNWOODIL.ORG 
Date: August 19*, 2019 

Contact: 

Phone: 


Lincolnwood Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-time, Local Crime and Safety Information 

Neighbors aims to reduce crime in communities by connecting peopie, security cameras and iaw 

enforcement. 


[Lincolnwood, llllnoisll- fWauil - The [Lincolnwood Police Depaittenfl today 

announced that it is joining the free Neighbors app by Ring to provide the [Lincolnwood] community 
with real-time, local crime and safety information. The Neighbors network already has millions of 
users and has been instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 


Residents can text ‘Lirux>lrtiif|(i^^^^^ fo 555888 from their smartphone to download the Neighbors 
app for free on iOS and Android and use the app to; join their neighborhood, share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 

[Lincolnwood Police Department Quote] / eim very proud and excifB0,to partper \/ifkh Ring bn their 
progressive step towards utilizing camera technology that is cloud based Mr jnaking opr 
cornmunlty a safer environment. As our society sees the world expandiiig the use of surveillance 
cameras, we also see the impact It has had on making criminals think twice about ogmrnittingm 
crime. We have a more accountable and successful approach to rnaking neighborhoods safe that 
assists hot only the police but the residents of that community. Thb Neighbors App by Fppg allows 
for enhanced communication within those neighborhoods by sharing their video experiences of 
potential crimes and concerns. 













Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the [Uhdolnwood 
Polled Depdrtme^] join Neighbors to keep their community up-to-date on local crime and safety 
information. Over the past few years we have learned that, when neighbors, the Ring team and law 
enforcement all work together, we can create safer communities. Neighbors is meant to facilitate 
real-time communication between these groups, while maintaining neighbor privacy first and 
foremost. By bringing security to every neighbor with the free Neighbors app, the 
community can stay on top of crime and safety alerts as they happen.” 


How It Works 

Text ‘[UndOlnv\(OOdll]’ to 555-888 or click here: [download.rlng.com/lincolnwood] from your 
smartphone to download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify 
where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 

About [Uncolnwood Police Oebartment] 

[The Llncolnwood Police [department serves the people of Lincolnwood, Illinois, a cofimunity of 
approximately 12,600 people in the north suburban Chicago area. The Lihcolnwood F^dlice 
Department is separated into dMsions of Patrol, Investigations, end Administration; some officers 
iiso specialize in assignments such as tactical, traffic unit, forensics specialist and a variety bf 
Specialized teams and task forces. 

The Mission of tfie Lincolnwood Police Department is to provide effective and professional police 
sen/ice to the community. We recognize that our authority is derived from the community, that we 
must be always responsive to its needs, and that we are accountable for our actions. Believing in 
the dignity and worth of alt people, we must protect the rights of all individuals] 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity: share crime and safety-related videos, photos and text-based posts; and 
receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For 
more information visit www.rina.com/neiahbors . 






About Ring 


Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes 
and communities with its suite of home security products and services. The Rin g product line , 
along with the Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and 
neighborhood security in a way no other company has before. In fact, two Newark, NJ 
neighborhoods saw an ove r 50 percent decrease in home break-ins after Ring Video Doorbells and 
Spotlight Cams were installed on 11% of homes in the communities from April-July 2018 when 
compared to the same time period in 2017. Ring is an Amazon company. For more information, 
visi t www.ring.com . With Ring, you’re always home. 


frWnF 


[Lincolnwood Police Department] Media Contact 

[Uncolnwood Pplici Department 

6900 Ni Elncolrt Awe 

Lihcplowoodj 11.1^712 

NorMEmergenc^ Number 8475673^2167] 

Neighbors Media Contact 
Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Morgan@ring.com 


To receive more information about Village of Lincolnwood news and events, 
subscribe to our bi-weekly e-newsletter, Lincolnwood Local, at 
www.lincolnwoodil.org/getlincolnwoodlocal/ . 



Pick, Carrie 


From: 

Sent: 

To: 

Subject: 


Claire, 

Here is my quote: 

/ am very proud and excited to partner with Ring on their progressive step towards utilizing camera technology that is 
cloud based for making our community a safer environment. As our society sees the world expanding the use of 
surveillance cameras, we also see the impact it has had on making criminals think twice about committing a crime. We 
have a more accountable and successful approach to making neighborhoods safe that assists not only the police but the 
residents of that community. The Neighbors App by Ring allows for enhanced communication within those 
neighborhoods by sharing their video experiences of potential crimes and concerns. 

I am happy to see Lincolnwood has joined to become a part of this proactive approach like many other local law 
enforcement agencies across the United States. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


Jason Parrott <JParrott@lwd.org> 
Thursday, August 15, 2019 6:22 PM 
Manley. Claire 
Quote 


** CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic mail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
transmission is addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or distribution of 
this transmission is strictly prohibited. Please treat this and all other documents from the Lincolnwood Police Department as LAW 
ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
governmental agencies unless prior approval of the Lincolnwood Police Department has been obtained. Keep in mind that this document, or any 
segment thereof, may not be released to any media source. If you have received this electronic mail transmission in error, please notify the sender by 
replying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 
Thursday, August 15, 2019 5:55 PM 
Jason Parrott 
Press Release for Ring 

Press Release - AGENCY Joins Neighbors by 
Ring_TEMPLATE_4.30.19.docx 


Chief, 

Ring sent me over a template for the Press Release. I added our information in the yellow highlighted sections. I did 
write a little blurb about the police department it's highlighted in yellow please feel free to change or add to it. Ring 
is looking for a quote which I am deferring to you on this matter. Please let me know what you would want me to add or 
take away from it. 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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-Press Release Template - INTERNAL USE ONLY** 
- Final drafts must be submitted to Ring PR for review - 


OiillllnWdOd Police Department Joins ‘Neighbors’ by Ring to Provide Users with Reai' 

Time, Locai Crime and Safety information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 


tLlnOolhwbbd, [August 19fj, 2019] - The [Lincolnwood Police Department] today announced 

that it is joining the free Neighbors app by Ring to provide the [Lincolnwood] community with real-time, 
iocal crime and safety information. The Neighbors network already has millions of users and has been 
instrumentai in catching package thieves, stopping burgiaries, and keeping neighborhoods safe. 

Residents can text 'Llricbliiivb^ir to 555888 from their smartphone to download the Neighbors app for 
free on iOS and Android and use the app to; join their neighborhood, share crime and safety-reiated 
videos, photos and text-based posts; and receive real-time safety alerts from their neighbors, iocal law 
enforcement and the Ring team. 

[[|gen<ii^C|uoibe] 

Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the [Llrfbcliwiifdbd^Pplii 
Dijjartmdnt] join Neighbors to keep their community up-to-date on local crime and safety information. 
Over the past few years we have learned that, when neighbors, the Ring team and law enforcement all 
work together, we can create safer communities. Neighbors is meant to facilitate real-time communication 
between these groups, while maintaining neighbor privacy first and foremost. By bringing security to 
every neighbor with the free Neighbors app, the [LihCbjjlVw^Lcommunity can stay on top of crime and 
safety alerts as they happen.” 

How It Works 

Text '[Lihcolriwoiiil]’ to 555-888 or click here: [download.rihg.con^incolnWpbcQ from your smartphone to 
download the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify where they 
are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 


About 

[The Lincolnwood Police Department serves the people of Lincolnwood, Illinois, a coitlrnun% of 
appoxiiiirtdly.li;:|IOiipV|glii)hMiioiiiSibUiiiiiliti(ii|piiriaiiTM^^^ 

separated into divisions of Patrol, Investigations, and Administration; some ofRcers also spedaiize In 
assignments such as tactical, traffic unit, forensics spedalist and a variety of specialized teams and task 
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le Mission of the Lincolnwood Police Department is to provide effective and professionsri police service 
the community. We recognize that our authority is derived from the community, that we mustbe alwajrs 
Sponsive to its needs, and that we are accountable for our actions. Believing in the dignity and worth of 
people, we must protect the rights of all individuals] 



















**Press Release Template - INTERNAL USE ONLY** 
-- Final drafts must be submitted to Ring PR for review - 


About Neighbors 

Neighbors is a neighborhood watch app that provides reai-time, locai crime and safety information. 
Downioad the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive 
reai-time safety alerts from your neighbors, local law enforcement and the Ring team. For more 
information visit www.rino.com/neiahbors . 


About Ring 

Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes and 
communities with its suite of home security products and services. The Rin g product iine. along with the 
Rin a Neighbors app, enabie Ring to offer affordable, complete, proactive home and neighborhood 
security in a way no other company has before. In fact, two Newark, NJ neighborhoods saw an over 50 
percent decrease in home break-ins after Ring Video Doorbells and Spotlight Cams were instailed on 
11% of homes in the communities from April-July 2018 when compared to the same time period in 2017. 
Ring is an Amazon company. For more information, visi t www.rina.com . With Ring, you’re always home. 

jVPXCtt 
ff wffr 


[Lincolnwood Police Department] Media Contact 
[Lincpinwood Police Department 
69d0 K Lincoln Ave 

llliiiiiiilH 

ililBiill l il B 

Neighbors Media Contact 
Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Morgan@,ring.com 














Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Morgan Culbertson <morgan.culbertson@ring.com> 

Thursday, August 15, 2019 5:13 PM 
Manley. Claire 

Anthony Modestine; media@ring.com; Jason Parrott; Anthony@ring.com 
Re: Social Media and more Outreach 
~WRDOOO.jpg; Press Release - AGENCY Joins Neighbors by 
Ring_TEMPLATE_4.30.19.docx 


Hi Claire! 

Chiming in from the media team to share the attached template for an annoimcement press release. We'll be on 
standby to review final edits when you're ready to send and just let us know if you have any questions or need 
anything else in the meantime! 

Best, 

Morgan 


Morgan Culbertson 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


On Thu, Aug 15, 2019 at 10:52 AM Manley.Claire < CManlev@lwd.org > wrote: 
Good Afternoon Anthony, 


Thank you for getting back to us so quickly! We are very excited to make this announcement on Monday. I have one 
more question for you. Do you have a template for a press release as well? 


1 




Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 

From: Anthony Modestine |'mailto: anthonv.modestine@rinq.com1 
Sent: Thursday, August 15, 2019 12:41 PM 
To: Manley.Claire 

Cc: media@rina.com: Jason Parrott; Anthonv@rinq.com 
Subject: Re: Social Media and more Outreach 


Hi Claire, 


Thanks for keeping us in the loop of these changes. This is approved on our end, please let us know 
if you need anything else! 


Anthony Modestine 


Partner Success Associate 

610.220.5432 

Anthonv@rinq.com 

Visit Us at Booth 4826 at lACP October 27-29 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 


2 







www.rinQ.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 4:03 PM Manley.Claire < CManlev@lwd.org> wrote: 
Good Afternoon, 


I I am the social media coordinator for the Lincolnwood Police Department, and we just recently partnered with 
I Ring and the Neighbors app. We are planning on using Facebook, Twitter, Nextdoor, we have a newsletter 
I email that goes out every two weeks to our residence, and an internal newsletter that goes out every two 
weeks to our employee’s. I created a template for our newsletter. I did change some of the templates, and I am 
looking for your approval on these changes. We plan on sending this out on Monday August 19**^, 2019. 


I highlighted what I changed in the templates. I change a little bit in the Facebook post (I changed the 
beginning of the post), and the Twitter post ( in the twitter post it was more due to the amount of characters 
used it exceed the 140 characters allowed). I left the Nextdoor template alone. 


I also created a post for our newsletter using some of the templates you gave us. I highlighted what I added 
onto those template. If you have any questions or concerns please call me at 847-745-4776. Enjoy the rest of 
your day. 


Claire Manley 


3 










Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 



**Press Release Template - INTERNAL USE ONLY** 
— Final drafts must be submitted to Ring PR for review — 


[AQoncy] Joins ‘Neighbors’ by Ring to Provide Users with Reei-Time, Locei Crime end 

Safety information 

Neighbors aims to reduce crime in communities by connecting people, security cameras and law 

enforcement. 

[CITY, iSTATEl-- [DATE] - The [i?!igerjs^] today announced that it is joining the free Neighbors app by 
Ring to provide the community with real-time, local crime and safety information. The 

Neighbors network already has millions of users and has been instrumental in catching package thieves, 
stopping burglaries, and keeping neighborhoods safe. 


Residents can text to 555888 from their smartphone to download the Neighbors app for 

free on iOS and Android and use the app to; join their neighborhood, share crime and safety-related 
videos, photos and text-based posts; and receive real-time safety alerts from their neighbors, local law 
enforcement and the Ring team. 

QAgencyiquote] 


Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the join 

Neighbors to keep their community up-to-date on local crime and safety information. Over the past few 
years we have learned that, when neighbors, the Ring team and law enforcement all work together, we 
can create safer communities. Neighbors is meant to facilitate real-time communication between these 
groups, while maintaining neighbor privacy first and foremost. By bringing security to every neighbor with 
the free Neighbors app, the [CIlteQUiW c^ can stay on top of crime and safety alerts as 

they happen.” 

How It Works 

• Text to 555-888 or click here: feiaMiiii] from your smartphone to download 

the app for free on iOS and Android. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify where they 
are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 

About [Agib^I 

About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to; view 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive 
real-time safety alerts from your neighbors, local law enforcement and the Ring team. For more 
information visit www.rina.com/neiahbors . 












**Press Release Template - INTERNAL USE ONLY** 
— Final drafts must be submitted to Ring PR for review — 


About Ring 

Ring’s mission is to reduce crime in neighborhoods by creating a Ring of Security around homes and 
communities with its suite of home security products and services. The Rin a product iine. aiong with the 
Ring Neighbors app, enable Ring to offer affordable, complete, proactive home and neighborhood 
security in a way no other company has before. In fact, two Newark, NJ neighborhoods saw an over 50 
percent decrease in home break-ins after Ring Video Doorbells and Spotlight Cams were installed on 
11% of homes in the communities from April-July 2018 when compared to the same time period in 2017. 
Ring is an Amazon company. For more information, visit www.rina.com . With Ring, you’re always home. 

### 


[Agency] Media Contact 
[contact info] 

Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

M:(805) 822-9694 

Moraan@.rina.com 



Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 

Thursday, August 15, 2019 12:52 PM 
Anthony Modestine 

media@ring.com; Jason Parrott; Anthony@ring.com 
RE: Social Media and more Outreach 
~WRDOOO.jpg 


Good Afternoon Anthony, 

Thank you for getting back to us so quickly! We are very excited to make this announcement on Monday. I have one 
more question for you. Do you have a template for a press release as well? 

Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 

From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Thursday, August 15, 2019 12:41 PM 
To: Manley.Claire 

Cc: media@ring.com; Jason Parrott; Anthony@ring.com 
Subject: Re: Social Media and more Outreach 

Hi Claire, 

Thanks for keeping us in the loop of these changes. This is approved on our end, piease let us know 
if you need an^hing else! 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinq.com 

Visit Us at Booth 4826 at lACP October 27-29 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
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www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 4:03 PM Manley.Claire < CManlev@.lwd.org > wrote: 
' Good Afternoon, 


I am the social media coordinator for the Lincolnwood Police Department, and we just recently partnered with 
Ring and the Neighbors app. We are planning on using Facebook, Twitter, Nextdoor, we have a newsletter 
email that goes out every two weeks to our residence, and an internal newsletter that goes out every two weeks 
to our employee’s. I created a template for our newsletter. I did change some of the templates, and I am 
looking for your approval on these changes. We plan on sending this out on Monday August 19*, 2019. 


I highlighted what I changed in the templates. I change a little bit in the Facebook post (I changed the 
beginning of the post), and the Twitter post (in the twitter post it was more due to the amoimt of characters 
used it exceed the 140 characters allowed). I left the Nextdoor template alone. 


I also created a post for our newsletter using some of the templates you gave us. I highlighted what I added 
onto those template. If you have any questions or concerns please call me at 847-745-4776. Enjoy the rest of 
your day. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
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j Lincolnwood, Illinois 60712 
j TX (847) 745-4776 

i 

i CManlev@lwd.org 



Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Manley. Claire <CManley@lwd.org> 

Wednesday, August 14, 2019 3:03 PM 

media@ring.com 

Jason Parrott; Anthony@ring.com 

Social Media and more Outreach 

Neighbors announcements.docx 


Good Afternoon, 

I am the social media coordinator for the Lincolnwood Police Department, and we just recently partnered with Ring and 
the Neighbors app. We are planning on using Facebook, Twitter, Nextdoor, we have a newsletter email that goes out 
every two weeks to our residence, and an internal newsletter that goes out every two weeks to our employee's. I 
created a template for our newsletter. I did change some of the templates, and I am looking for your approval on these 
changes. We plan on sending this out on Monday August 19*^ 2019. 

I highlighted what I changed in the templates. I change a little bit in the Facebook post (I changed the beginning of the 
post), and the Twitter post (in the twitter post it was more due to the amount of characters used it exceed the 140 
characters allowed). I left the Nextdoor template alone. 

I also created a post for our newsletter using some of the templates you gave us. I highlighted what I added onto those 
template. If you have any questions or concerns please call me at 847-745-4776. Enjoy the rest of your day. 


Claire Manley 
Police Records Clerk 
Lincolnwood Police Department 
6900 N. Lincoln Ave 
Lincolnwood, Illinois 60712 
TX (847) 745-4776 
CManlev@lwd.org 
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Facebook; 


The LIncolnwood Police Department is proud to announce we are partnering with the Neighbors app by 
Ring (tagging Ring here)! Neighbors is a free app where community members can stay up to date on 
local crime and safety situation by signing up for real-time alerts and sharing anonymous tips directly 
from their smartphone. 

The Lincolnwood Police Department has joined with the Neighbors app and can now post incident 
updates, helpful tips and requests for investigative information to residents using the app in 
communities we serve. 

Text Lincolnwoodil to 555888 or click here: download.ring.com/lincolnwood from your smartphnnp tn 
download Neighbors for free on iOS/Android and join the conversation. 

Nextdoor; 

We re excited to announce that the Lincolnwood Police Department has joined Neighbors by Ring! The 
Neighbors app is a digital neighborhood watch right on your phone where you can get real-time crime 
and safety alerts from your neighbors and law enforcement. 

Linconiwood Police Department will be using 'Neighbors' to view posts in your area and provide updates 
on crime and safety incidents so you can all stay informed. By working together, we can all make 
Lincolnwood a safe community. 

Text Lincolnwoodil to 555888 or click here: d_ownload.ring.com/lincolnwood from your smartphone to 
download the app for free on iOS/Android and see what's happening in your neighborhood. 

Twitter; 

The Lincolnwood Police Department is excited to join Neighbors by @Ring, a digital neighborhood watch 
app that sends you crime and safety alerts from your neighbors and the @LincolnwoodPD. Text 
Lincolnwoodil" to 555888 or click here: download.ring.com/lincolnwQQd to download the app for free. 

I had to take out the see what's happening in your neighborhood" due to the limited 
character count on Twitter." 



Newletter Format; 


The Uncolnwood Police Department is proud to announce we are partnering with the Neighbors app by 
Ring! Neighbors is a free app where the community members can stay up to date on locai crime and 
safety situation by signing up for a real time alerts and sharing anonymous tips directly from their 
smartphone. 

The Uncolnwood Police Department has joined with the Neighbors app and can now post incident 
updates, helpful tips, and requests for investigative information to residents using the app in 
communities we serve. 

Want to get Involved with the Neighbors app. You will need to f fther text 'Lincolnwoodil' to 555888 or 
click here; download.ring.r.Qm/lincoInv/ood from your smartphone in order to download Neighbors for 
free on iOS/Android and join the conversation. 



Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Jason Parrott <JParrott@lwd.org> 

Wednesday, August 14, 2019 2;01 PM 

Anthony Modestine 

Media; Raypole, Travis; Manley. Claire 

Re: Neighbors Portal Activated + PR Materials / Guidelines - Lincolnwood PD(IL) 


Great thanks and Claire is aware of this protocol. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 



On Aug 14,2019, at 1:51 PM, Anthony Modestine <anthonv.modestine@.ring.coni > wrote: 

Hi Chief, 

This can be sent out the day of the onboarding. If you do not edit the template you do 
not need any approval from Ring to share this to your social media pages. If you plan on 
doing more reach out other than social media I just ask that you keep me and our PR 

team in the loop as they would like to review anything before it makes it way out to the 
public. 

Your department specific links are: 

download.rinq.com/lincolnwood 

or 

Text "Lincolnwoodil" to 555888 


Please enter these in the appropriate spots in your template to share with your 
community members! 

Feel free to call me direct if you have any other questions. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.CQm 


Visit Us at Booth 4826 at lACP October 27-29 




1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


On Wed, Aug 14,2019 at 1:23 PM Jason Parrott < JParrott@lwd.org > wrote; 

I Anthony, 

I We are on board with doing a public social media announcement when your team is ready, 
j Claire Manley will be our POC for coordinating this. I cc’d her on this email. 

Please let us know how you would like for us to proceed. Should we send our media release to 
S your PR team for approval first? 

i 

I Thank you, 

j Jay Parrott 
Chief of Police 
^ Village of Lincolnwood 
i (847)745-4748 Office 



On Aug 14,2019, at 10:36 AM, Anthony Modestine < anthonv.mo destine@ring.com> wrote: 
Hi Chief Parrot and Lt Raypoie, 

Reaching out to confirm that the in-app announcement is going out today 
so your Portal features will be fully active by EOD. Coordinators and 
Early Adopters should receive email invitations so they can log in and 
begin using Neighbors Portal. 

PR materials and guidelines below are equally important to team success 
now that the partnership has shifted towards a public-facing conversation. 
Please review and circulate materials to your internal team as needed. 

Ring's PR team is copied on this emaii (via media@rinq.com) piease 
be sure to connect with us if you receive any media inquiries. 

Neighbors App PR Materials Folder fclick to access ) includes: 

• Initial social media announcement templates (a great tool for 
informing the community) 

. Key Neighbors App talking points 
. Hi-res Neighbors App imagery 

Guidelines 
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• All public facing messaging and materials that mention Ring 
and/or the Neighbors App must be approved by both parties 

• Media inquiries and public requests for information about 
Ring or the Neighbors App should be flagged with both 
parties by contacting Ring's PR team via media@rinq.com 

• Per Ring’s company policy, we do not publicly disclose any 
app user or device owner data 

• Neighbors Portal back-end features should not be shared with 
the public, inciuding the law enforcement Neighbors Portal on 
desktop view, the heat map, sample video request emails or the 
video request process itself as they often contain sensitive 
investigative information 

That’s it for now! We’ll be on standby for any questions and keep us 
posted on any plans for outreach. 

All the best, 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 

Visit Us at Booth 4826 at lACP October 27-29 
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Download the Neighbors App. 

Join the new neighborhood watch. 


3 





Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Wednesday, August 14, 2019 1:50 PM 
Jason Parrott 

Media; Raypole, Travis; Manley. Claire 

Re: Neighbors Portal Activated + PR Materials / Guidelines - Lincolnwood PD(IL) 


Hi Chief, 

This can be sent out the day of the onboarding. If you do not edit the template you do not need any 
approval from Ring to share this to your social media pages. If you plan on doing more reach out 
other than social media I just ask that you keep me and our PR team in the loop as they would like to 
review anything before it makes it way out to the public. 

Your department specific links are; 

download.rina.com/lincolnwood 

or 

Text "Lincolnwoodil" to 555888 

Please enter these in the appropriate spots in your template to share with your community members! 
Feel free to call me direct if you have any other questions. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 

Visit Us at Booth 4826 at lACP October 27-29 
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Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Wed, Aug 14, 2019 at 1 ;23 PM Jason Parrott < JParrott@lwd.org > wrote: 
i Anthony, 

1 We are on board with doing a public social media announcement when your team is ready. Claire Manley will 
be our POC for coordinating this. I cc’d her on this email. 

Please let us know how you would like for us to proceed. Should we send our media release to your PR team 
1 for approval first? 

^ Thank you, 

! Jay Parrott 
I Chief of Police 
I Village of Lincolnwood 
I (847)745-4748 Office 



On Aug 14, 2019, at 10:36 AM, Anthony Modestine < anthonv.modestine@ring.com > wrote: 

Hi Chief Parrot and Lt Raypole, 

Reaching out to confirm that the in-app announcement is going out today so your 
Portai features wiii be fuiiy active by EOD. Coordinators and Early Adopters should 
receive email invitations so they can log in and begin using Neighbors Portal. 

PR materials and guidelines below are equally important to team success now that the 
partnership has shifted towards a public-facing conversation. Please review and 
circulate materials to your internal team as needed. 

Ring's PR team is copied on this email (via media@rinq.com) please be sure to 
connect with us if you receive any media inquiries. 

Neighbors App PR Materials Folder (click to access) includes: 

• Initial social media announcement templates (a great tool for informing the 
community) 

• Key Neighbors App talking points 

• Hi-res Neighbors App imagery 

Guidelines 

• All public facing messaging and materials that mention Ring and/or the 
Neighbors App must be approved by both parties 

• Media inquiries and public requests for information about Ring or the 
Neighbors App should be flagged with both parties by contacting Ring's 
PR team via media@rinq.com 

• Per Ring’s company policy, we do not publicly disclose any app user or 
device owner data 
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• Neighbors Portal back-end features should not be shared with the public, 
including the law enforcement Neighbors Portal on desktop view, the heat map, 
sample video request emails or the video request process itself as they often 
contain sensitive investigative information 

That’s it for now! We’ll be on standby for any questions and keep us posted on any 
plans for outreach. 

All the best. 


Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 

Visit Us at Booth 4826 at lACP October 27-29 


ring 


; 1200 Atwater Dr Ste 225 
^ Malvern, Pa 19355 
I www.nnQ.com 
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Dick, Carrie 


From: 

Laura Namovicz <LNamovicz@lwd.org> 

Sent: 

Wednesday, August 14, 2019 1:03 PM 

To: 

Anthony Modestine 

Cc: 

Jason Parrott; Raypole, Travis; Manley. Claire 

Subject: 

RE: Lincolnwood PD Pre Onboarding Call. 


Great, thank you Anthony! 

FfX)ni: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent; Wednesday, August 14, 2019 12:58 PM 
To: Laura Namovicz 

Cc: Jason Parrott; Raypole, Travis; Manley.Ciaire 
Subject: Re: Lincolnwood PD Pre Onboarding Call. 

Thank you, Laura. 

I will have these invites sent out by the end of the week! 

Your Portal will be fully active EOD today. Tomorrow you will portal features will be fully active so you 
are free to post, video request, and comment as needed. 

Please let me know if you have any questions. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 

Visit Us at Booth 4826 at lACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
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Download the Neighbors Add. 

Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 12:48 PM Laxira Namovicz < LNamovicz@lwd.org > wrote: 
! Anthony, 
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Please see the attached spreadsheet with our user/admin information. 


Please let me know if you need anything else. 


Laura 


From: Anthony Modestine tmailto: anthonv.modest ine@rinq.com1 
Sent: Friday, August 09, 2019 12:09 PM 
To: Jason Parrott; Laura Namovicz; Raypole, Travis; Manley.Claire 
Subject: Lincolnwood PD Pre Onboarding Call. 


j Thank you for your time. Here is a recap of our discussion and the next steps for Lincolnwood Pd's 
I Neighbors Portal onboarding: 


1. Recap 

I - Finding a game plan that works for the department 

- LE Posters - Will be Detectives, Supervisors and all Key stakeholders 

- Who will Video? - All Detectives? 

- Who will be responding when a Neighbor post into the Neighbors App 

- Crime Post - Verifed Crime that has taken place - Someone from the department should 
comment saying "Have you filed a police report? If not please give us a call" - Possibly 
Claire, Detectives and Supervisors for night shifts? 

- Who will respond to all the other Posts. 

I 

j - Monday the 19th-Scheduled webinar onboarding 

i - As of now In App Announcement Wednesday the 14th - pending Chiefs approval, 
i - For our Webinar onboarding please invite as many people into this meeting as possible. 


2. In-App Announcement 


We will post an announcement in the Neighbors app for Lincolnwood residents who are already on 
the app. This message is standard for all law enforcement agencies who join the Neighbors platform. 
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I The message is simple: it comes from Ring, tells the community that we are excited to partner with 
i Lincoln wood PD, says LPD can share crime and safety info with residents directly on the app, and 
1 ends with an encouragement that by working together we can make the Lincolnwood community a 
j safer community. 


Attached is a sample of the in-app announcement. Once approved, we can move forward with 
the training. 



3. Public Announcements or Press/Media Inquiries 


Once your in app announcement goes live, I will follow up with talking points and pre-approved 
social media posts. Until then, please refrain from posting publicly about the partnership. 


Please reach out to Ring's PR Coordinator Morgan Culbertson (morqan@ring.com) if media contacts 
you with questions about the partnership or the Neighbors app in the meantime. 
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Please reach out with any questions! 
Anthony Modestine 


j Partner Success Associate 
{ 610.220.5432 
f Anthonv@nna.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Wednesday, August 14, 2019 12:58 PM 
Laura Namovicz 

Jason Parrott; Raypole, Travis; Manley. Claire 
Re: Lincolnwood PD Pre Onboarding Call. 


Thank you, Laura. 

I will have these invites sent out by the end of the week! 

Your Portal will be fully active EOD today. Tomorrow you will portal features will be fully active so you 
are free to post, video request, and comment as needed. 

Please let me know if you have any questions. 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 

Visit Us at Booth 4826 at lACP October 27-29 
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www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 12:48 PM Laura Namovicz < LNamovicz@lwd.Qrg; > wrote: 
Anthony, 



Please see the attached spreadsheet with our user/admin information. 
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Please let me know if you need anything else. 


Laura 


From: Anthony Modestine [mailtn:anthonv.modestine@rinq..coQl] 
Sent: Friday, August 09, 2019 12:09 PM 

To: Jason Parrott; Laura Namovicz; Raypole, Travis; Manley.Claire 
Subject: Lincolnwood PD Pre Onboarding Call. 


Thank you for your time. Here is a recap of our discussion and the next steps for Lincolnwood Pd s 
Neighbors Portal onboarding: 


1. Recap 

- Finding a game plan that works for the department 

- LE Posters - Will be Detectives, Supervisors and all Key stakeholders 

- Who will Video? - All Detectives? 

- Who will be responding when a Neighbor post into the Neighbors App 

- Crime Post - Verifed Crime that has taken place - Someone from the department should 
comment saying "Have you filed a police report? If not please give us a call - Possibly 
Claire. Detectives and Supervisors for night shifts? 

- Who will respond to all the other Posts. 

-Monday the 19th-Scheduled webinar onboarding 

- As of now In App Announcement Wednesday the 14th - pending Chiefs approval. 

- For our Webinar onboarding please invite as many people into this meeting as possible. 

2. In-App Announcement 


We will post an announcement in the Neighbors app for Lincolnwood residents who are already on 
the app. This message is standard for all law enforcement agencies who join the Neighbors platform. 
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The message is simple: it comes from Ring, tells the community that we are excited to partner with 
Lincolnwood PD, says LPD can share crime and safety info with residents directly on the app, and 
ends with an encouragement that by working together we can make the Lincolnwood community a 

safer community. 


Attached is a sampie of the in-app announcement. Once approved, we can move forward with 
the training. 




[City Name] 



[Agency Name] has 
joined Neighbors 

Your Neighborhood just got a 
whole lot stronger. 

We’re excited to announce that the [Agency Name] 
has joined Neighbors! While this app wilt not be 
monitored by law enforcement 24/7, (Agency 
Name] can see crime and safety related information 
posted on the Neighbors app. So the more you post 
about critical events in your area, the more you can 
help your community, 

911 should always be called first to report crime 
and for assistance in emergency situations. 

By working together, we can all make [City/County] 
a safer community. 


^ Helpful 


P Comment 



3. Public Announcements or Press/Media Inquiries 


Once your in app announcement goes live, I will follow up with talking points and pre-approved 
^ social media posts. Until then, please refrain from posting publicly about the partnership. 


Please reach out to Ring's PR Coordinator Morgan Culbertson (morqan(5),ring,^) if media contacts 
you with questions about the partnership or the Neighbors app in the meantime. 


Please reach out with any questions! 
Anthony Modestine 
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Partner Success Associate 

610.220.5432 

Anthonv@hna.com 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Anthony, 


Jason Parrott <JParrott@lwd.org> 

Wednesday, August 14, 2019 12:24 PM 

Anthony Modestine 

Media; Raypole, Travis; Manley. Claire 

Re: Neighbors Portal Activated + PR Materials / Guidelines - Lincolnwood PDai) 


We are on board with doing a public social media annoimcement when your team is ready. Claire Manley will 
be our POC for coordinating this. I cc’d her on this email. 

Please let us know how you would like for us to proceed. Should we send our media release to your PR team for 
approval first? 

Thank you. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 



On Aug 14, 2019, at 10:36 AM, Anthony Modestine <anthonv.modestine@.ring.com > wrote: 

Hi Chief Parrot and Lt Raypole, 

Reaching out to confirm that the in-app announcement is going out today so your Portal 
features will be fully active by EOD. Coordinators and Early Adopters should receive 
email invitations so they can log in and begin using Neighbors Portal. 


PR materials and guidelines below are equally important to team success now that the 
partnership has shifted towards a public-facing conversation. Please review and 
circulate materials to your internal team as needed. 

Ring s PR team is copied on this email (via media@rinq.com) please be sure to 
connect with us if you receive any media inquiries. 

Neighbors App PR Materials Folder (click to access) includes: 


Initial social media announcement templates (a great tool for informing 
the community) 


Key Neighbors App talking points 
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• Hi-res Neighbors App imagery 


Guidelines 


• All public facing messaging and materials that mention 

• Ring and/or the Neighbors App must be approved by both parties 


. Media inquiries and public requests for information about Ring or the 
. Neighbors App should be flagged with both parties by contacting Ring's 
PR team via 
• media@rinq.com 


• Ring’s company policy, we do not publicly disclose any app user or device 
owner data 


• 

• Neighbors Portal back-end 

• features should not be shared with the public, including the law 
enforcement Neighbors Portal on desktop 

• view, the heat map, sample video request emails or the video request process 
itself as they often contain sensitive investigative information 

That’s it for now! We’ll be on standby for any questions and keep us posted on any 
plans for outreach. 

All the best, 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 


Visit Us at Booth 4826 at lACP October 27-29 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rinq.com 


Download the Neighbors App. 

Join the new neighborhood watch. 




Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Jason Parrott <JParrott@lwd.org> 

Wednesday, August 14, 2019 12:24 PM 

Anthony Modestine 

Media; Raypole, Travis; Manley. Claire 

Re: Neighbors Portal Activated + PR Materials / Guidelines - Lincolnwood PDOL) 


Anthony, 


W 5'our team is ready. Claire Manley will 


Please let us know how 
approval first? 


you would like for us to proceed. Should we send our media release to 


your PR team for 


Thank you, 

Jay Parrott 
Chief ofPolice 
Village of Lincolnwood 
(847)745-4748 Office 


On Aug 14, 2019, at 10:36 AM, Anthony Modestine < anthonv.modestine@riTig wrote: 

Hi Chief Parrot and Lt Raypole, 

email invitations so they can log in and begin using Neighbors Portal. 

®h?- T®"'' now that the 

drculS ^ a public-facing conversation. Please review and 

Circulate materials to your internal team as needed. 

Ring's PR team Is copied on this email (via rnediaiSlrina.comt h. ..... .. 

connect with us if you receive any media in^ r i es.' 

Neighbors App PR Materiais Folder fclick to arc...' Includes: 


Initial social media 
the community) 


announcement templates (a great tool for informing 


Key Neighbors App talking points 
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• Hi-res Neighbors App imagery 


Guidelines 




All public facing messaging and materials that 
Ring and/or the Neighbors App must be approved by both parties 








Media inquiries 
Neighbors App 
PR team via 


and public requests for information about Ring or the ^ 
should be flagged with both parties by contacting Ring s 


media@rinq.com_ 




! Ring’s company policy, we do not publicly disclose any app user or device 
owner data 


That’s it for now! We’ll be on standby for any questions and keep us posted on any 
plans for outreach. 

All the best, 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

AnthQnv(S)rinQ.conn 


Neighbors Portal back-end . 

features should not be shared with the public, including the law 

enforcement Neighbors Portal on desktop 

view, the heat map, sample video request emails or the video request process 
it< 5 Plf as thev often contain sensitive investigative information 


Visit Us at Booth 4826 at lACP October 27-29 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 






Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Wednesday, August 14, 2019 10:35 AM 
Media; Jason Parrott; traypole@lwd.org 

Neighbors Portal Activated + PR Materials / Guidelines - Lincolnwood PD(IL) 


Hi Chief Parrot and Lt Raypole, 

Reaching out to confirm that the in-app announcement is going out today so your Portai features will 
be fully active by EOD. Coordinators and Eariy Adopters shouid receive email invitations so they can 
log in and begin using Neighbors Portal. 


PR materials and guidelines below are equally important to team success now that the partnership 

has shifted towards a public-facing conversation. Please review and circulate materials to your 
internal team as needed. 


Ring’s PR team is copied on this email (via media@rinq.com) please be sure to connect with 
US if you receive any media inquiries. 

Neighbors App PR Materials Folder (click to access) includes: 

• Initial social media announcement templates (a great tool for informing the community) 

• Key Neighbors App talking points 

• Hi-res Neighbors App imagery 

Guidelines 

• All public facing messaging and materials that mention Ring and/or the Neighbors Add 
must be approved by both parties 

• Media inquiries and public requests for information about Ring or the Neighbors App 
should be flagged with both parties by contacting Ring's PR team via medla@rina.com 

• Per Ring’s company policy, we do not publicly disclose any app user or device owner 
data 

• Neighbors Portal back-end features should not be shared with the public, Including the 

law enforcement Neighbors Portal on desktop view, the heat map, sample video request 

emails or the video request process itself as they often contain sensitive investigative 
information 

That s it for now! We ii be on standby for any questions and keep us posted on any pians for 
outreach. ^ 

All the best. 


Anthony Modestine 


Partner Success Associate 

610.220.5432 

Anthonv@rina.com 
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Download the Neighbors App. 

Join the new neighborhood watch. 





Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Wednesday, August 14, 2019 9:34 AM 

To: 

Anthony Modestine 

Subject: 

RE: Lincolnwood PD Pre Onboarding Call. 

Anthony, 



I apologize, I was out of the office yesterday. Do you need a formal letter for approval or please tell me what you prefer 
for approval. Additionally, I colleague of mine from another department is also interested in partnering with 
Ring. Should I refer him to Rohit? 

Thank you and sorry for any redundancy. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

^is electronic niail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
J^ansmission is addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, cop>lnror distri bu tion of 

“wood Police Departmeni as LAW 

SENSITIVE / FOR OFF ClAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
feomenTihi I * P"®'' ^PP’^'^al ot the Lmcolnwood Police Department has been obtained. Keep in mind that this document, or any 

renMni released to My media source. If you have received this electronic mail transmission in error, please notify the sender by 

replying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 


From: Anthony Modestine [mailto:anthony.modestine@ring.com] 

Sent: Friday, August 09, 2019 12:09 PM 

To: Jason Parrott; Laura Namovicz; Raypole, Travis; Manley.Claire 

Subject: Lincolnwood PD Pre Onboarding Call. 

Thank you for your time. Here is a recap of our discussion and the next steps for Lincolnwood Pd's 
Neighbors Portal onboarding: 

1. Recap 

- Finding a game plan that works for the department 

- LE Posters - Will be Detectives, Supervisors and all Key stakeholders 

- Who will Video? - All Detectives? 

- Who will be responding when a Neighbor post into the Neighbors App 
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- Crime Post - Verifed Crime that has taken place - Someone from the department should 
comment saying "Have you fiied a police report? If not please give us a call" - Possibly 
Claire, Detectives and Supervisors for night shifts? 

- Who wiii respond to aii the other Posts. 

- Monday the 19th - Scheduied webinar onboarding 

- As of now In App Announcement Wednesday the 14th - pending Chiefs approval. 

- For our Webinar onboarding please invite as many peopie into this meeting as possible. 

2. In-App Announcement 

We will post an announcement in the Neighbors app for Lincolnwood residents who are already on 
the app. This message is standard for ali law enforcement agencies who join the Neighbors piatform. 

The message is simple: it comes from Ring, teiis the community that we are excited to partner with 
Lincoinwood PD, says LPD can share crime and safety info with residents directiy on the app, and 
ends with an encouragement that by working together we can make the Lincolnwood community a 

safer community. 

Attached is a sample of the in-app announcement. Once approved, we can move forward with the 
training. _ 


3. Public Announcements or Press/Media Inquiries 

Once your in app announcement goes iive, I wiii foiiow up with talking points and pre-approved social 
media posts. Until then, please refrain from posting pubiiciy about the partnership. 
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Please reach out to Ring's PR Coordinator Morgan Culbertson (moraan@rina.com^ if media contacts 
you with questions about the partnership or the Neighbors app in the meantime. 

Please reach out with any questions! 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.CQm 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 

Friday, August 09, 2019 12:09 PM 

Jason Parrott; lnamovic 2 @lwd.org; traypole@lwd.org; cmanley@lwd.org 
Lmcolnwood PD Pre Onboarding Call. 

Portal User Setup (5).xlsx 


Porte! onSlrd”ng? LirrcoIrTwood Pci's 

1. Recap 


- Finding a game plan that works for the department 

' Detectives, Supervisors and all Key stakeholders 

- Who will Video? - All Detectives? 

- Who will be responding when a Neighbor post into the Neighbors App 

- Crime Post - Verifed Crime that has taken place - Someone from 
comment saying "Have you filed a police report? If not please give 
Claire, Detectives and Supervisors for night shifts'? 

- Who will respond to all the other Posts. 


the department should 
us a call" - Possibly 


- Monday the 19th - Scheduled webinar onboarding 

- As of now In App Announcement Wednesday the 14th - pending Chiefs approval. 

- For our Webinar onboarding please invite as many people into this meeting as possible. 

2. In-App Announcement 


thP "Thl/mNeighbors app for Lincolnwood residents who are already on 
pp. This message is standard for all law enforcement agencies who join the Neighbors platform. 

Dn®™’’'®,' '®"® ‘'’® “"'"'unity that we are excited to partner with 

Sfer ^ '°®®”’®' *® ®®"'"®''® "’® '-incoinwood commu^ira 


iiSfnin!,'’'® ® ®®"''’'® ®'® ennouncement. Once approved, we can move forward wHh the 



a 


3. Public Announcements or Press/Media Inquiries 


Once your in app announcement goes live, I will follow up with talking points and pro-approved social 
media posts. Until then, please refrain from posting publicly about the partnership. 


Please reach out to Ring's PR Cooidinator Morgan Culbertson ( morqan(3irinq.com ) if media contacts 
you with quesHons about the partnership or the Neighbors app in the meantime. 


Please reach out with any questions! 
Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinq.com 
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Download the Neighbors App. 

Join the new neighborhood watch. 
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Pick, Carrie 


From: 

Sent: 

To: 

Subject: 


Ring Team <nno@ring.com> 
Tuesday, August 06, 2019 5;01 PM 
Tray pole 

Happy National Night Out! 


Dear NNO Partner, 


It has been a pleasure helping you plan for your event and on behalf of the entire 
of the work you are doing to make your neighborhoods safer. 


Ring Team, 


we appreciate all 


As your attendees enjoy your event feel free to post photos and mention ©Ring on Facebook and Instagram. 
PcSaySLm ^ neighborhood watch app - Neighbors by Rihg. Download it for free 



Happy National Night Out, 
The Ring Team 
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Dick, Carrie 


From: 

Sent: 

To: 


Jason Parrott <JParrott@lwd.org> 
Friday, August 02, 2019 8:50 PM 
Gaura. Anne Marie 


Subject: 

Attachments: 


Re: Introduction to Anthony Modestine - Lincolnwood Police Department, IL 
imageOOl.png 


Thanks Anne and I appreciate your support. Have a nice weekend! Back home btw. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 



On Aug 2,2019, at 4:53 PM, Gaura.Anne Marie <AGaura@lwd r.rp > wrote: 
Great work! I think this program will help the PD moving forward. 

Yours Truly, 

Ayme^ 

Anne Marie Gaura, ICMA-CM | Village Manager 
Village of Lincolnwood 

6900 North Lincoln Avenue | Lincolnwood, IL 60712 
p: 847-745-4717 | f; 847-673-9382 
agaura@lwd.org | www.llncQlnwoodil.Qrg 
<image001.png> 


From: Jason Parrott ... .... ... ‘ " ..... 

Sent: Wednesday, July 31, 2019 6:05 PM 
To: Gaura.Anne Marie 
Cc: Dick, Carrie 

Subject: Fwd: Introduction to Anthony Modestine - Lincolnwood Police Department, IL 
Hi Anne, 

Please find the signed MOU fi-om Ring attached. I have cc’d Carrie to have this document 

retained m Laserfiche. We can announce the partnership at NNO but the formal press release 
will take a few more steps with Ring. 

Thank you and please let me know if you have any concerns. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 
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Begin forwarded message: 

From: Abraham Ho < abraham.h o@ring.com> 

Date: July 31,2019 at 5:58:56 PM CDT 
Tni jparrott@lwd.org 

Cc: Anthony Modestine < anthonv.m odestine@ring.com> 

Subject: Introduction to Anthony Modestine - Lincolnwood Police 
Department, IL 

Chief Jay Parrot, 

Great news! The MOU agreement is fully signed. Attached, is the document for 
your records. I've copied your Partner Success Associate, Anthony Modestine, 
who will set up a 30 minute call with you to discuss the next steps of 
Lincolnwood Police Department's Neighbors Portal onboarding. 


Thank you for your time. We look forward to working with you! 


Schedule time with me HERE 

Abraham Ho 


Community Partnerships 
(310) 907-9479 
abraham.ho@rinq.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Jason Parrott <JParrott@lwd.org> 

Thursday, August 01, 2019 10:54 AM 
Anthony Modestine 

Re: Introduction to Anthony Modestine - Lincolnwood Police Department, IL 


Great and thank you Anthony! 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 


On Aug 1, 2019, at 8:17 AM, Anthony Modestine < anthonv.modestine@ring onm > wrote: 


That’s no problem at all and I can make August 9th work. Abe will 
call, I will be your go-to person for everything Ring/Portal related! 


actually not be on this 


I will send you and the others a calendar invite, 
stakeholders attend! 


am hoping we can have all key 


Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.cQm 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.cQm 



PQwnlQad the Neighbors A p p 
Join the new neighborhood watch. 


On Thu, Aug 1, 2019 at 9:08 AM 
I Anthony, 


Jason Parrott <JParrott@lwd orp > wrote: 


^ of the office but I hoping for next Friday, August 9th at 11AM CST. I did the 
scheduler for Abraham that was sent in the last email 


1 





I If this time does not work, please let me know. We will work around availability. 

i Thank you, 

Jay Parrott 
! Chief of Police 
I Village of Lincolnwood 

(847)745-4748 Office 


On Aug 1, 2019, at 7:57 AM, Anthony Modestine < anthonv.modestine(g),rmg.co m> wrote: 


] 


j 


Good Morning Chief Parrott, 

Its a pleasure to meet you and 1 look forward to working with you and the 
Lincolnwood PD! As Abe mentioned, our next step here is to schedule a 
Pre Onboarding call with myself and all the Lincolnwood key 
stakeholders. Do you and the others have availability sometime next 

week to make this happen? 


Call Agenda: 

In-App Announcement 
Social Media Announcement 
Onboarding Flow 
Who will have access to Portal 

Who will have the ability to post and send out Video Request 
Picking day and time for webinar onboarding 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.corri 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



nnwnload the Neighbors Apr. 

Join the new neighborhood watch. 


On Wed, Jul 31,2019 at 6:59 PM Abraham Ho <abraham.ho@ring.com> wrote: 
Chief Jay Parrot, 
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Great news! The MOU agreement is fully signed. Attached, is the document for 
your records. I've copied your Partner Success Associate, Anthony Modestine, 
who will set up a 30 minute call with you to discuss the next steps of 
Lincolnwood Police Department's Neighbors Portal onboarding. 

Thank you for your time. We look forward to working with you! 


Schedule time with me HF.RF, 
Abraham Ho 

Community Partnerships 
(310) 907-9479 
abraham.ho@rina.cQm 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 


i 



Download the Neighbors App 
Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Jason Parrott <jParrott@lwd.org> 

Wednesday, July 31, 2019 6:05 PM 
Gaura. Anne Marie 
Dick, Carrie 

Fwd. Introduction to Anthony Modestine - Lincolnwood Police Department, IL 
Ring MOD - Lincolnwood Police Department, ILpdf; ATT00001.htm 


Hi Anne, 

Please find the signed MOU from Ring attached. I have cc’d Carrie to have this document retained in 

Laserfiche. We can announce the partnership at NNO but the formal press release will take a few more steps 
With Ring. ^ 

Thank you and please let me know if you have any concerns. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 



Begin forwarded message: 

From: Abraham Ho < abraham.ho@.ring.com > 

Date: July 31, 2019 at 5:58:56 PM CDT 

To: iparrott@lwd.org 

Cc: Anthony Modestine < anthonv.modestine@ring.com > 

Subject: Introduction to Anthony Modestine - Lincolnwood Police Department, IL 

Chief Jay Parrot, 

Great news! The MOU agreement is fully signed. Attached, is the document for your records. 

I've copied your Partner Success Associate, Anthony Modestine, who will set up a 30 minute call 
with you to discuss the next steps of Lincolnwood Police Department's Neighbors 
Portal onboarding. 

Thank you for your time. We look forward to working with you! 


Schedule time with me HF.RF. 

Abraham Ho 

Community Partnerships 
(310) 907-9479 
abraham.hQ@rinQ.cQm 
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1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download the Neighbors App. 

Join the new neighborhood watch. 





DocuSign Envelope ID; 37FEABA6-9247-4DFE-B46E-D06ED3793D62 


ring 


Neighbors by Ring 
Memorandum of Understanding 


This agreement is entered into this JC^^dav of Tv ^ -yma u, ju 

^PP”) is a digital neighborhood watch that both law 

and Android). ^ *®®o^clia*8e by downloading the Neighbors App(iOS 

^e‘y events in 

• As part of the program, Agency may: 

o UliliK UK criUoU crime and safely eventt Hat are posted in Uk Neiehbots Aon bv Riee 
Ne«hbom te assist in law enforcement operations L investiSf^ ^ 

o Rjst inftnnarion relating to eritieal incidents and other incidenta in the atm to keen Riw, 
Neighborsmfcrmedregarding issues iniheirneighborimoda ««8 

ongomg success of the program, the partres agree to the following responsibilities: 

Ring 

Make the Neighbors App available to Village residents fine of charge. 

Maintain appropriate access controls for Agency pemonnel to use the Neighbors Porttl. 

Press Release 

foe'oCpa^?® IoRj°S hW?i?f ‘’y the parties. Neither party may use 

the other party. Notwi^tan^g the foregoing Ri^sff without prior written approval of 

Neighbors announcing Agency® partici^ in^N^o^T^ 

Term 

notice to the other party-provided that in the rnoiu f P™®J^ hy providing 30 days’written 

shall only be required to’ provide three days’ writtm n'^S'to Agreement by the Agency. Ring 

Privacy and Terms of Use 

Ring will not pmvid. any eustomer personal information, including video footage, to Agettey without the prior 


Agency 



DocuSign Envelope ID; 37FEABA6-9247-4DFE-B46E-D06ED3793D62 


consent of the owner or properly issued legal process that compUes with fede^ and state law, as appUcable 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only m connection with 
bona fide Agency wort Ring’s terms of service and privacy notice, as posted on Riiig.com, shall ^ly to all 
uses of the Neighbors Ar) and, as applicable, the Neigjibors Portal. 

Compoisation , ^ u- 

At no point shall eidier party receive compensation from each other as a result of this program. 


Vouuuuvuufiui./ y. * . • r 

Unless otherwise requited by law, the Parties shall not disclose the toms of this program or any informatim 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RINGLLC 

Date: 

7/29/2019 

DocuSianftd bvL___— 

Bv: 





Name; 


August Cziment 

Title: 


Director of operations 



Name: 


TMe: 



Verification Code* 

*A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 







DocuSign Envelope ID; 37FEABA6-9247-4DFE-B46E-D06ED3793D62 


# 

ring 


Neighbors by Ring 
Metnorandum of Understanding 

.2019 by«.dbawe=.I!i,«LLCrRmg’’)a.d 

I^towood Police Dqiamiiait CSgency"^, {coUocMyJe ••panics^ and wiU niovida Lmcv^. w 
Ihe N..gh^ Pon.1 B aommnnicate wid, uaare „f d* NeiSboS^<4«»SS 
community engagement as we work together to make Lin<»lnwood’s (“Village*’) neighborhoods safer^ 

’ app (“Neighbors App’*) is a digital neighborhood watah that both law 

S aSS) ^ ^ ^ downloading the Neighbors App (iOS 

• As part of the program. Agency may: 

° critic^ criine and safety events that are posted in the Neighbors App by Ring 

Neighbors to assist m law enforcement operations and investigations; and 

^ in die app to keep Ring 

Neighbors mformed regarding issues in their neighborhoods. 

^ engaged user community is essential to the immediate 

tamed and ongomg success of the program, the parties agree to the following responsibilities: 

Ring 

• the Neighbors App available to Village residents fine of charge. 

Agency 

Maintain qjprcqjriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

^othSna^SS Neither party may use 

tfiA otVi XT 4 ™ * 1 - ^ likeness in any advertising or press release without prior written aDuroval of 

Notwdtadkg fc foBgotag, Ri,g ,hdl be p^mdKd B pBvide 

Neighbors announcing Agency’s participation in the NdKhbors Ann ^ ® 


Term 




Privacy and Terms of Use 

Ribg will not pwide any cuMomer peoBnnl Inibnnation, inclnding video foottge, to Agauy wdhoul the prior 



DocuSign Envelope ID: 37FEABA6-9247-4DFE-B46E-D06ED3793D62 


consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring,com, sh al l apply to all 
uses of the Neighbors App and, as applicable, die Neighbors Portal. 

Compensation 

At no point shall either party receive compensation fiom each other as a result of this program. 

Confidentiality 

Unless otherwise reciuired by law, the Parties shall not disclose the tmns of this program or any information 
that is designated as confidratial or that, given the nature of the information or the circumstance surrounding 
its disclosure, reasonably should be considered as confidential. 


RINGLLC 

Date: 

7/29/2019 
vf—DocuSiooft^ tec 

Bv: 



-SBUFTAi F igc3476 

Name: 


August Czimerit 

TiUe: 


Director of operations 


Agency 



Name: 


Title: 







Verification Code* ^__ _ 

*A four digit verification code was mailwi to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 


processing. 






Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 


Jason Parrott <J Parrott® lwd.org > 

Wednesday, July 31, 2019 6:00 PM 
Abraham Ho 
Anthony Modestine 

Re: Introduction to Anthony Modestine - Lincolnwood Police Department, IL 


Great and thank you! 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 



On Jul 31, 2019, at 5:58 PM, Abraham Ho < abraham.ho@ring.com > wrote: 
Chief Jay Parrot, 


Great news. The MOU agreement is fully signed. Attached, is the document for your records 
ve copied your Partner Success Associate, Anthony Modestine, who will set up a 30 minute call 
Port I'^'^b^ of Lincolnwood Police Department's Neighbors 


Thank you for your time. We look forward to working with you! 


Schedule time with me HFRF 

Abraham Ho 

Community Partnerships 
(310) 907-9479 
abraham.ho@hnQ.nom 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.cQm 



Download the NeiahhorR App 
Join the new neighborhood watch. 


<Rmg MOU - Lincolnwood Police Department, IL.pdf> 
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Dick, Carrie 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Abraham Ho <abraham.ho@ring.com> 

Wednesday, July 31, 2019 5:59 PM 

jparrott@lwd.org 

Anthony Modestine 

Introduction to Anthony Modestine - Lincolnwood Police Department, IL 
Ring MOD - Lincolnwood Police Department, ILpdf 


Chief Jay Parrot, 


Great news! The MOU agreement is fully signed. Attached, is the document for your records. I’ve copied your 

Modestine, who will set up a 30 minute call with you to discuss the nkt 
steps of Lincolnwood Police Department's Neighbors Portal onboarding. 


Thank you for your time. We look forward to working with you! 


Schedule time with me HF.WF 

Abraham Ho 

Community Partnerships 
(310) 907-9479 
abraham.ho@nna.cQm 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neiahhom A p p 
Join the new neighborhood watch. 
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Neighbors by Ring 
Memorandum of Understanding 

This agreement is enteiwi into this Jd^^dav of'TK \ om o u 

„ „e wo* »goU«r K. mate UocotaJoS'c^^SS^^fl^X*' 

and Android). ^ ^ by downloadmg the Neighbors App(iOS 

'=<™« »" tee ctoo ^ 

• As part of the program. Agency may; 

suslainri a*i 
Ring 

Make the Neighbors App available to Village residents free of charge. 

Agency 

Maiotein appropriate accoss oonmh fcrAgeocypenoo*! to o« the Neig^^^ 

Press Release 

te “'teMea. Neither pariy may oae 

the other party. Notwithatanding the iitMoitite RiL ahalfl? without prior written approval of 

Neighhora arteouncin, Agency. PwSS'in^N^'C ■« provide totepp alerta te Ring 

Term 

^‘'Jiy'S^S^e^gra^TpSw^ acceptance of these program tenns. 

notice to the other party; pto^deTthaf of providing 30 days’ written 

shall only be required to provide three days’ written n^S^to Agmcy”^*** Agreement by the Agency. Ring 


Privacy and Terms of Use 

Rihgitennotpr„vide„youateteerperte».teinRuntetitea.ine,u^^ 



DocuSign Envelope ID: 37FEABA6-9247-4DFE-B46E-D06ED3793D62 

consent of the owner or properly issued legal process that compUes with federal and state tew, as applicable 
Agency agrees to use the Nei^bors Pratal only as expressly authonzed by Rrag and only in coi^tiOT with 
bona fide Agency woric. Ring’s terms of service and privacy notice, as posted on Rmg,com, shaU apply to all 
uses of the Neighbors App and, as applicable, the Nei^ibors Portal. 

Compensation i 

At no point shall either party receive compensation from each other as a result of this program. 

UMesf oSSSe required by tew, the Parties shall not disclose the terms of this pro^ or any infonnatiOT 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RINGLLC 


Date: 
By: _ 


7/29/2019 

-PgCM8lflltt<l biO- 




Name: 


August Czi merit 


Title: 


Director of operations 



Verification Code* 4e.,„ ^ A, 

*A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 








Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Ring Team <nno@ring.com> 
Wednesday, July 31, 2019 1:38 PM 
Traypole 

Your Ring NNO Kit has shipped! 


Hello NNO Coordinator, 

Good news! Your Ring NNO kit has shipped! C!ick below to track your order. Please allow 24-48 hours for 
tracking to update. 

Tracking Here 

Shipped Items: 


• Ring Display board 

• Community Flyers 


You can also download and print digital materials here ! 


If you have any questions at all, we’re here to help. Have a great event! 
https://co mmunitvDroqrams.rina.com/nnofao . 


Visit our FAQs for more information 


Stay safe, 

The Ring NNO Team 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Rohit Murti <rohit.murti@ring.com> 

Tuesday, July 30, 2019 1:06 PM 
Jason Parrott 

Re; Ring MOU - Lincolnwood Police Department, IL 


Thank you, Chiefl 


Sincerely, 

Rohit D. Murti 

Law Enforcement Liaison 

T 832.992.9910 E rohit.murti@ring.com 


ring 


1523 26th St. 

Santa Monica, CA 90404 
www.rinq.nnm 


Downlo ad the Neighbors App 
Join the new neighborhood watch. 



On Sun, Jul 28, 
j Rohit, 


2019 at 4:21 PM Jason Parrott <JPaiTott@lwdorg> wrote: 


We would hope to just make the 
team. 


announcement at NNO, full on boarding can be at the availability of your 


I 


Our PIO IS Lt. Travis Raypole, travpole@lwd.nra 
Social Media Coordinator is Records Clerk Claire Manley 
Laura Namovicz, lnamovic 7 @lwd 


gnanlev@lwd.org . Investigative Contact is Sgt. 


Thank you very much! 


1 




Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 



On Jul 28,2019, at 5:56 PM, Rohit Mmti < rnliit.murti@rinR.co m > wrote: 


Hi Chief, 

Thank yon for your email. I have with 

free to call or email me if you have any questions. 

In the meantime, could you please help me 

with the program. Thank you. 

. Pannership Coordinator - Chief Jay Pairott I j parrott^wd.o rg ) 

. Public Information Officer / Social Media Lia^ - TBD 

. Investigative (CID/Crime^p^Cnme)-1»D 

• Community Outreach OfficCT^ 

• Social Media Coordinator 


Sincerely, 

Rohit D. Murti 

Law Enforcement Liaison 

T 832.992.9910 E rohit.murti@ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 
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Download th e Neighbors App 
Join the new neighborhood watch. 



On Fn, Jul 26,2019 at 4:36 PM Jason Parrott <JParrott@lwH 
Rohit, 


org > wrote: 


We would 

then coordinate the media release w^h ,? f ? agreement sent back for our records and 
August 6» if that works with Ring's schLule. ” " Partnership at National Night Out 


j Thank you and I look forward to hearing from you. 

j 

i Best, 

; Jay Parrott 

i 

1 Chief of Police 

i 

j Village of Lincolnwood 
t Direct: (847)745-4748 


CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

dissemination, copying or distribution of this transmission is strir-ti i, k-*^' hereby notified that any disclosure, 
Je Lmcolnwood Police Department as L^W ^NTORrEMEOT SElJsm^^ fro- 

distribution of this document is restricted to law enforcemm^aSillH ^ ^“^her 

Lincolnwood Police Department has been obtained Keep in mind that this agencies unless prior approval of the 

released to any media source. If you have recei ved'tL electroni^ mad transm‘^“™“ • ‘’o 

replying to this electronic mail transmission immediate!v or bwlT ’.O" - error, please notify the sender by 

2167 . immediately or by telephoning the Lincolnwood Police Department at ( 847 ) 673 




From: Rohit Murti [mailto:rohit.murti(^rinq.cQm] 

Sent: Friday, June 28, 2019 12:55 PM 

Sbiert" RHig MOU - Lincolnwood Police Department, IL 


Hi Chief, 


Thank you for sharing. If I may bo of assistance at any point, please let mo know 


' Sincerely, 


1 Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rQhit.murti@ ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
xAAAAA/rina.com 


nrtwnlnad the Neighbors App_, 

Join the new neighborhood watch. 



Thank you. 
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On Fn, Jun 28, 2019 at 9:25 AM Jason Parrott <JParrott@lwrl nra> wrote: 
i Hi Rohit, 


at our National Night Out on August 6th. thaTyoJr o°ga“ zata 


fodTald” o lelX A'i«i«onallv, I did receiva 


Sincerely, 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 


5 






From: Rohit Murti [mailto:rnhit.murti(9)rinq.QQm] 

; i Sent: Wednesday, June 19, 2019 3.59 PM 

To: Jason Parrott , 

Subject: Ring MOD - Lincolnwood Police Department, IL 


; Chief Parrott, 

: Thank you for arranging our nreeting today to learn about Ring's approach to reducing crime 
I I in communities. 


Program Suminarv 


Our platform combines the deterrent value of a 
power of an actively engaged community (wa^ 
help solve open investigations. 


visible security system (devices) with the 
free aop ) to reduce criminal activity and to 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights Include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law 
Enforcement. 

2. Community Engagement - Law Enforcement's ability *^^bom 

on the Neighbors app (in response to videos or comments post y m 

community). 

3 Alerts - Ability to post alerts based on proximity to the recipient, m 
the Neighbors app. 

along with the signature, prior to sharing it with me via email. 
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In the case where the MOD may need to go before City Council, we want to be sure 
to provide the proper support in advance. Please let me know if this is the case and I 
will loop in our PR/Media team for support. 


Could you please help me identify the personnel in the highlighted roles (full names and 
emails please)? Once we receive the signed copy of the MOU and the information below, we 
will be ready to move forward in the process. 

• Partnership Coordinator - Chief Jay Parrott (iparrott@,lwd.orgi 

• Public Information Officer / Social Media Liaison - 

• Investigative (CID/Crime/Property Crime) - Tj|B 

• Community Outreach Officer - 'LiBB 

• Social Media Coordinator - tTBiR. 

This is the website for NNO - https://communitvproarams.rina.com/nno . 


Rohit D. Murti 


Thank you again for meeting with me. I look forward to working with you and Lincolnwood Police 
Department. 


Sincerely, 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rina.com 


ring 

I 1523 26th St. 

Santa Monica, CA 90404 
www.nna.com 
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Download the Neighbors App. 

Join the new neighborhood watch. 
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Dick, Carrie 



From: 

Sent: 

To: 

Subject: 


Jason Parrott <JParrott@lwd.org> 

Sunday, July 28, 2019 6:21 PM 
Rohit Murti 

Re: Ring MOU - Lincolnwood Police Department, IL 


Rohit, 


We would hope ,o jus. make the am.ounoemen. a. NNO, full on boaniing can be a, ,he availabilhy of your team. 
Our PIO is Lt. Travis Raypole, travpole@lwH nra 

Laura Namovicz, lnamov^c7@ht?^!5 ^^^^ Manley, cm anlev(2),lwd.org . Investigative Contact is Sgt. 
Thank you very much! 


Jay Parrott 
Chief ofPolice 
Village of Lincolnwood 
(847)745-4748 Office 


On Jul 28,2019, 


at 5:56 PM, Rohit Murti <rohit.murti@rina wrote: 


Hi Chief, 


and^U cotnte^sii'^mre.^On^^^ Plf get this processed 

will make inboduotL ,o ouTp^S u S " d <he ^mpleted MOU with you and 

completed in time for NNO However I wilMo^^’ ** ^ ^ difficult to have this 

to call or email me if you Lealy qu^tl" '' f-1 

bi^Hshted mles, 




finarrotttfaiwd 

tot LiLiTr®—^ 

mvestigative (CID/Cnme/Property Crime) - 'iPiR p 
Community Outreach Officer - Ttsn 
Social Media Coordinator 


Sincerely, 
Rohit D. Murti 


1 


Law Enforcement Liaison 

T 832.992.9910 E rohit.murti@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
WWW, ring, com 


7^ nnwnload thP Neighbors APB. 

1: Join the new neighborhood watch. 


On Fri, Jul 26,2019 at 


4:36 PM Jason Parrott <TParrott(a),lwd,org> wrote; 


Rohit, 


P,e,se see ,he anached Ring signed by .y Village^ 

ro::in^rr:er^-rxr:;ra:“ 

August 6*'' if that works with Ring's schedule. 


Thank you and 1 look forward to hearing from you. 


Best, 


Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct; (847)745-4748 


** CONFIDENTIAL-LAW 


enforcement 


SENSITIVE** 
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entity to which the transmission is addressed If you are not the intendtd'"^°’™^*'°"’individual or 
dissemination, copying or distribution of this transmission is striX DrohiS^"pi^°‘' disclosure, 

the Lincoln wood Police Department as LAW ENFORCEMENT SENSITIVF / FOR^opfi^I other documents from 

distribution of this document is restricted to Ijiw ^ FOR OFFICIAL USE ONLY. Further 

Lincoinwood Police Department has been obtained IcTep ij rn^thS d^o 

released to any media source. If you have received'this ekctrol^ '"’y segment ‘hereof, may not be 

replying to this electronic mail triismission tamediatelv transmission m error, please notify the sender by 

2167. immediately or by telephoning the Lincoinwood Police Department at (847) 673 


From: Rohit Murti [mailto. Tohit.murtiiarinq mm i 
Sent: Friday, June 28, 2019 12:55 PM ^ 

To: Jason Parrott 

Subject: Re: Ring MOU - Lincoinwood Police Department, IL 


Hi Chief, 


Thank you for shanng. If I may be of assistance at any point, please let me know. Thank you, 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rina.nnm 



1523 26th St. 

Santa Monica, CA 90404 
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nnwnload Neighbors App.. 

Join the new neighborhood watch. 


On Fri, Jun 28,2019 at 9:25 AM Jason Parrott < IPaTTott@lwd.o rg> wrote: 
: Hi Rohit, 


,an, currently working With our Vi, ,age Manasertontove^ward^ 

been determined if this matter needs to go before ou V' f extremely 

Natimal Night out on August 6th, that your organitation nationally sponsors. 


I will be in touch and I wanted to thank you for the webinar presentation. Additionaily, I did receive 
the activation code and so keep in touch. 


Sincerely, 

Jay Parrott 
Chief of Police 
Village of Lincoln\wood 
Direct; (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic .ail tr— 

entity to which the transmission is addressed. ' prohibited. Please treat this and all other documents from 

dissemination, copying or distribution J^“™cEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further 
the Lincolnwood Police Department as LAW ENFORCEMEN1 . njai agencies unless prior approval ot the 

‘distribution of this document is restricted ‘o - en"^^^ ot be 

Lincolnwood Police Department has been P.^^il transmission in error, please notify the sender by 

2167. 
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From: Rohit Murti [mailto: rohit.murti@rinq mm i 
Sent: Wednesday, June 19, 2019 3:59 PM 
To: Jason Parrott 

Subject: Ring MOU - Lincolnwood Police Department, IL 


Chief Parrott, 


"n'comZnWer"®'"® ^rl 


crime 


Program Summary 


Our platform combines the deterrent value of a visible security system (devices! with thp 
SToL"openTnveiSns“'"" and to 


I Neighbors Portal is Law Enforcement's access to our platform. Portal highlights Include: 

: kfor^m,.' *<> Law 

on th?i^'^hh!,?' ■ L"* Enforcement's ability to join the conversation 

commui Sy) Ey the Neighbors 

the ^So^ap;^ -‘E-L 

4 Video Request - Ability to request videos from Ring device owners who mav 
have captured footage, that may be of help to you for new or 

i^sSssio Toart of ouTs"' 'T “V cell number 

9910. As part of our security protocol, I have mailed a postcard to you with a code. 
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once you receive it, pieete enter the code at the end of the MOU document, aiong with the 
Signature, prior to sharing it with me via email. 


loop in our PR/Media team for support. 

wiil be ready to move forward in the process. 

. Partnership Coordinator - Chief Jay Parrott (jparrott^lwd. prg) 

. Public Information Officer / Social Media Liaison - 1®D 
i . Investigative (CID/Crime/Property Crime) - TBD 

{ • Community Outreach Officer - 

i • Social Media Coordinator - 'Effll 

i 

i Tlii. i- lliL wrh litr fnr - htt p^-//mmmunitvprnqrams.rinq.com/ . ri DO. 


Thank you again for 
Department. 


meeting with me. I iook forward to working with you and Lincolnwood Police 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rQhit.murti@ rinq.com 


1523 26th St. 

Santa Monica, CA 90404 
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www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 





Dick, Carrie 



From: 

Sent: 

To: 

Subject: 


Hi Chief, 


Rohit Murti <rohit.murti@ring.com> 

Sunday, July 28, 2019 5;58 PM 
Jason Parrott 

Re; Ring MOU - Lincolnwood Police Department, IL 


counter signature. Once that is compTete, rfl ^2-e tSoXS’MOU°“f.^° processed and get a 

will have you on-boarded ThL oroce introductions to 

less, hence it may be a bit difficult to have this comnl^t^^ •' ? PJo^®ss should take approximately 3 weeks or 

expedite the process. Please feel free to call or email me '» 

oo-boardmg, to ettsme p„per engagement -d^Se" Th^ 

:a^i'3„'«K~2ssS“ 

• Investtgattve (CID/Crime/Property Crime) - MB 

• Community Outreach Officer - jfBp 

• Social Media Coordinator 

Sincerely, 


Rohit D. Murti 

Law Enforcement Liaison 

T 832.992.9910 E rohit.murti@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rinqnnm 



Download the N eiohbnrR A pp 
Join the new neighborhood watch. 


On Fn. Jnl 26.2019 at 4:36 PM Jason Parrott < JPamott@lwd or„. „rote 
Rohit, 


1 




Please see ,he anached Ring agreement VRi 

Xop.1 ;;:nra“lr\':r:n:rp a, Nationa, Nigh. OP. Augps. 6- if that worhs with Rm^s sche p e. 


Thank you and I look forward to hearing from you. 


Best, 


Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct; (847)745-4748 


** CONFIDENTIAL-LAW 


enforcement sensitive** 


- .UU 

• • . for use bv the individual or entity to which the 

ofthis transmission is strictly prohibited USE ONLY Further distribution of this document i mind that this document, or any 

I iNFORCEMENT SENSITIVE / FOR Department has been obtained. Keep "Ltify tU sender 


From: Rohit Murti [mailtoi mhit murti@rinq.c Qm] 

Sent: Friday, June 28, 2019 12:55 PM 

SmS" Sg MOU - UKolnwccd police Oeparmtent. IL 


Hi Chief, 
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Thank you for sharing. Ifimay be of assistance 


at any point, please let me know. Thank 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinn nnm 


1523 26th St. 

Santa Monica, CA 90404 
www.rino.cnm 


Q I -Download the Ne ighbors App 
— i the new neighborhood watch. 


On Fn, Jun 28, 2019 at 9:25 AM Jason Parrott <JPai20tt^lw^; 


;> wrote: 


Hi Rohit, 


determined if this mS^r needs to gTb^orTfur ViZrBo°^^^^ tTh" P^'^^ership. it has not been 

jurisdiction that handled this as an internal nni.v w - ^ on other local 

My hopes is that we can hay?a7ori:l::reTrou?N:Za^ straighttorward and , t no issues, 

nationally sponsors. National Night Out on August 6th, that your organization 


code and'soTeeVin Presentation. Additionally, I did receive the activation 
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Sincerely, 


Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


** CONFIDENTIAL-LAW 


enforcement sensitive** 


2167. 


From; Rohit Murti [mailto;!2iM»Dpm] 

Sent: Wednesday, 3une 19, 2019 3.59 P 

Subjert" Ring°MOU - Lincolnwood Police Department, IL 


Chief Parrott, 


Thank you for arranging our 
communities. 


meeting today to learn about Ring's approach to reducing crime in 


Program Summary 
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^ I Our platform combines the deterrent value of a visible security system (devices) with the power of an 
j actively engaged community ( via a free apoi to reduce criminal activity and to help solve open 
I j investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

j 1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

[ 

2. Community Engagement - Law Enforcement's ability to join the conversation on 

} the Neighbors app (in response to videos or comments posted by the Neighbors co mmuni ty). 

3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neighbors app. 

I 4. Video Request - Ability to request videos from Ring device owners who may have captured 

footage,.that may be of help to you for new or active investigations. 

j 

j As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 

I please enter the code at the end of the MOU document, along with the signature, prior to sharing it with me 
! via email. 


! In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media 
i team for support. 


I Could you please help me identify the personnel in the highlighted roles (full names and emails please)? 

I I Once we receive the signed copy of the MOU and the information below, we will be ready to move forward 
in the process. 

: • Partnership Coordinator - Chief Jay Parrott (inarrott@,lwd.orgl 

[ • Public Information Officer / Social Media Liaison - 1iB!Q 

I • Investigative (CID/Crime/Property Crime) - 

i 

! • Community Outreach Officer -180 

• Social Media Coordinator - "iSD 

j 

j This is the website for NNO - https://communitvproqrams.ring.com/nno . 
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Thank you again for meeting with me. I look forward to working with you and Lincolnwood Police 
Department. 


Sincerely, 


I Rohit D. Murti 


! Community Partnerships Manager 
i T 832.992.9910 E rohit.murti@rino.com 



! 1523 26th St. 

i Santa Monica, CA 90404 
I www.rinq.com 



Download the Neiohbors Add. 

Join the new neighborhood watch. 
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Thank you and I look forward to hearing from you. 
Best, 


Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


m,eicc , enforcement sensitive*. 

this transnSiLkififsSy Sibked"°pJa J you te h2reb5!^Se7rafMrdLtjsIIre dl ot entity to which the 

ENFORCEMENT SENSITIVE /FOR OFFirtAt^i foe documents from the Lincolnwood Policf^n‘^°Py'"S o'"distribution of 


f'^3ilto:rohit.murti@ring.coml 

Sent: Friday, June 28, 2019 12:55 PM ^ 

To: Jason Parrott 

Subject: Re: Ring MOU - Lincolnwood Police Department, IL 
Hi Chief, 


Sincerely, 
Rohit D. Murti 


1 



Community Partnerships Manager 
T 832.992.9910 E mhit.murti@rinQ.com 




1523 26th St. 

Santa Monica, CA 90404 
xAAAAA/.rina.com 



nr^wnlQad the Meighbors Apja. 

Join the new neighborhood watch. 


On Fri, Jun 28, 


2019 at 9:25 AM Jason Parrott <J P 8rrott@lwd.org> wrote: 


Hi Rohit, 

I am currently working with our Village Manager to m touch wrth on other local jurisdiction 

deferred llthis matter needs to go before and I see no issues. M, hopes ,s 

sponsors. 


and so keep in touch. 


! Sincerely, 

( 

j Jay Parrott 
i Chief of Police 
1 Village of Lincolnwood 


Direct: (847)745-4748 


CONFIDENTIAL-LAW 


enforcement 


SENSITIVE** 
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s^SIH W^°!l'^ t'T^a'lto: rohit.murti@rin9 mm] 

Sent. Wednesday, June 19, 2019 3-59 pm 
To: Jason Parrott 

Subject: Ring MOU - Lincolnwood Police Department, IL 


Chief Parrott, 


Thank you for arranging our meeting today to learn about Ring': 


Ring's approach to reducing crime 


in communities. 


Program Summar 




I Neighbors Portal is Law Entorceoienfs access ,o oor platform. Porta, highlights include: 

; 1. Neighbors Portal by Ring is a free service offered to Law Enforcement. 

^ ability to join the conver^tion on 

- PP (in response to vtdeos or comments posted by the Neighbors community). 

3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neiehhors app. 

footage, that 2y be ofhdTto y^fe‘new“r 

As the attached MOU is reviewed, piease feel frep tn 

9P10. AS part of our security protocol,, have mailed a Postcar^o^I'lra 
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please enter the code at the end of the MOU 
via email. 


document, along with the signature, prior to sharing it with me 


team for support. 




process. 

. Partnership Coordinator - Chief Jay Parrott (j parrott^lw^ org) 
. Public Information Officer / Social Media Liaison - IBP 
. Investigative (CID/Crime/Property Crime) - tBP 
i • Community Outreach Officer - i®P 

I • Social Media Coordinator - IBP 

! This IS the website for NNO -.. 


Thank you again for meeting with me 
Department. 


., look forward to working with you and Linoolnwood Police 


Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E .-nthif miirti@rinQ.com 



1523 26th St. 

Santa Monica, CA 90404 
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www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 




Neighbors by Ring 
Memorandum of Understanding 

^ JC2!"day of 7V.l^ . 2019 by and between Ring LLC (“Ring**) and 

the 5Shh^^ ( (couSely3e “parties”) and wiU provide Agency to 

to communic^ with users of the Neighbors app (“Ring Neighbors”) md ^courage 
community engagement as we woiktogether to make Lincolnwood’s (“Village”) neighborhoods safer. 

• Neighbors by Ring spp (“Neighbors App”) is a digital neighborhood watch that both law 

SdASrS)^ downloading the Neighbors App (iOS 

dirfr nd^^rhM^ allows users to share and comment on real time crime and safety events in 

• As part of the program, Agency may: 

o Utilize the criticd crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

° information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

engaged user community is essential to the immediate, 
sustamed and ongomg success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to Village residents fiee of charge. 


•“ '=*^. i“'“ding ongoing ^ aad 


Agency 


• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

? a joint press release to be mutuaUy approved by the parties. Neither party may use 

the other likeness in any advertising or press release without prior written approval of 

Jeote party. Notwithstandmg the foregoing. Ring shall be permitted to provide in^ alerts to Wng 
Neighbors announcmg Agency’s participation in the Neighbors App. 

Term 

program shall commence upon Agency’s acceptance of these program terms, 
participation in the program at any time by providing 30 written 

provided that in the case of material breach of this Agreement by the Agmcy, Ring 

shall only be required to provide three days’ written notice to Agency. ^cncy.Kmg 


Privacy and Terms of Use 

Ring wiU not provide any customer personal information, including video footage, to Agency without the prior 



consent of the owner or properly issued legal process that complies with federal and state hiw, as ^)plicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall t^ply to all 
uses of the Neighbors App and, as applicable, die Nei^ibors Portal. 

Compensation 

At no point shall either party receive compensation fixim each otho: as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the trams of this program or any information 
that is designated as confidential or that, given the nature of the information or die circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RINGLLC 


Date: 
By: . 


Name: 


Title: 


Agency 




•A four digit verification code was mailed to the 
primary point of contact at diis agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 





Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anne, 

Here is the document. 
Thank you, 


Jason Parrott <JParrott@lwd.org> 

Friday, July 26, 2019 2:51 PM 
Gaura. Anne Marie 

Ring MOL) - Lincolnwood Police Department, ILpdf 

Ring MOD - Lincolnwood Police Department ILpdf; ATT00001.txt 
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Neighbors by Ring 
Memorandum of Understanding 



This agreement is entered into this 


_ day of 


T • r j T. V- --_between Ring LLC (“Ring”) and 

Lmcolnwood Police Department (“Agency”), (collectively the “parties”) and wiU provide Agency access to 
the Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Lincolnwood’s (“Village”) neighborhoods safer 


Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
2d ^Soid)^^ downloading the Neighbors App (iOS 

The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 


• As part of the program. Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 


Make the Neighbors App available to Village residents free of charge. 

M^e the Neighbors Portal available to Agency fr-ee of charge, including ongoing support and 
traimng for Agency employees. 


Agency 


Maintain qipropriate access controls for Agency personnel to use the Neighbors Portal. 


Press Release 

The p^ies shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
me other party s name, logo, or hkeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App 


Term 


Agency s participation in the program shall commence upon Agency’s acceptance of these program terms, 
bither party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other p^; provMed that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 



consent of the owner or properly issued legal process that complies with federal and state law, as applicable^ 
Agency agrees to use the Neighbors Portal only as expressly authorized by Rmg ^d only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 


Compensation 

At no point shall either party receive compensation from each other as 


a result of this program. 


Unkss othlmL required by law, the Parties shall not disclose the terms of this pro^am or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date; 
By: . 


Name: 


Title: 


Agency 
Date: _ 
By: _ 


Name: 


Title:___ 

Verification Code*_ _ _ _ 

*A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Rohit Murti <rohit.murti@ring.com> 

Friday, June 28, 2019 12:55 PM 
Jason Parrott 

Re: Ring MOU - Lincolnwood Police Department, IL 


Hi Chief, 

Thank you for shanng. If I may be of assistanee at any point, please let me know. Thank you. 


Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors A p p 
Join the new neighborhood watch. 


On Fri, Jun 28, 2019 at 9:25 AM Jason Parrott <JParrott@lwd nrp > wrote: 
Hi Rohit, 


lam currently working with our Village Manager to move forward with the Ring partnership. It has not been 

let r Hi'*/.?" 'h “I":'' wi'li on other local jurisdiction 

ft we c n h " "T '"T"' straightforward and I see no issues XC is 

sX^rs " announcement at our National Night Out on August 6th, that your organitation nationally 


I will be in touch and I wanted to thank 
and so keep in touch. 


you for the webinar presentation. Additionally, I did receive the activation 


code 
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I Sincerely, 


Jay Parrott 
i Chief of Police 
i Village of Lincolnwood 
! Direct; (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 
el«™nic m.i, mission may coami. coaf,<l.n,l., f 

transmission is addressed. If you are not the intended recipients 

of this transmission IS strictly prohibited. Please tremth^ an a yirihniinn of this document is restricted to law enforcement or authorized 

ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLV Fu*e ten oWned K "mind that this document, or any 

governmental agencies unless pnor approval o received this electronic mail transmission in error, please notify the sender 


From: Rohit Murti [maiitn-rnhit.murti@rina.com1 
Sent: Wednesday, June 19, 2019 3:59 PM 
To: Jason Parrott 

Subject: Ring MOL) - Lincolnwood Police Department, IL 


I Chief Parrott, 

Thank you for arranging our meeting today to iearn about Ring's approach to reducing crime in communities. 


Proaranfi Summary 


our piatform combines the deterrent value of a visible security system (devices) with 

engaged community ( via a free app ) to reduce criminal activity and to help solve open investigations. 

2 





I Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

I 2. Community Engagement - Law Enforcement's ability to join the conversation on 

I the Neighbors app (in response to videos or comments posted by the Neighbors co mmuni ty) 

I 3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neighbors app. 

I 4. Video Request - Ability to request videos from Ring device owners who may have captured 

^ footage, that may be of help to you for new or active investigations. 

i As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 

please enter the code at the end of the MOU document, along with the signature, prior to sharing it with me 
via email. 


In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Piease let me know if this is the case and I will loop in our PR/Media 
team for support. 


Could you please help me identify the personnel in the highlighted roles (full names and emails please)? Once 

we receive the signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 

• Partnership Coordinator - Chief Jay Parrott (it)arrott@.lwd.org) 

• Public Information Officer / Social Media Liaison - 'TOI? 

• Investigative (CID/Crime/Property Crime) - ^TSD 

• Community Outreach Officer - 3BD 

• Social Media Coordinator - TBD 

This is the website for NNO - https://communitvproqrams.rina.com/nno . 


j Thank you again for meeting with me. I look forward to working with you and Lincolnwood Police 
I Department. 
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Sincerely, 


Rohit D. Murti 


Community Partnerships Manager 
T 832.992.9910 E rQhit.murti@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Friday, June 28, 2019 11:25 AM 

To: 

Rohit Murti 

Subject: 

RE: Ring MOL) - Lincolnwood Police Department, IL 

Hi Rohit, 



"'k T' to ntove forward with the Ring partnership, it has hot been determined 

fhk lT r ''"'='8' ‘’WI have been in touch with on other local Jurisdiction that handled 

hauB ! r 'a airttemely straightforward and I see no issues. My hopes Is that we can 

have a formal announcement at our National Night Out on August 6th, that your orgahization nationally sponsors 

l^d so teVpTtouch.'ptasentatlon. Additionally, I did receive the actiyatioh code 


Sincerely, 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


** CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

LtsfiTsSrI: which the 

this transmission is strictly prohibited Please treat this and all Mher^dLi?^^ ^"7 ^'s^losure, dissemination, copying or distribution of 

ENFORCEMENT SENSITIVE / FOR OFfTciaL SF ONI v f l .TT *e L.ncolnwood Police Department as LAW 
governmental agencies unless prior approval of the Lincolnwood Pol' n ution of this document is restricted to law enforcement or authorized 
segment thereof may not be Xsed Cn^ mLt u *’""" ‘Ws document, or any 

replying to this electronicmailtransmissJimmediateiror'^^^^^^^^^^^^^ 


From: Rohit Murti [mailto:rohit.murti@ring.com] 

Sent: Wednesday, June 19, 2019 3:59 PM 
To: Jason Parrott 

Subject: Ring MOL) - Lincolnwood Police Department, IL 


Chief Parrott, 


Thank you for arranging our meeting today to learn about Ring's approach to reducing crime In communities. 
Program Summary 


Our platform combines the deterrent value of a visible 
engaged community (via a free aop) to reduce criminal 


security system (devices) with the power of an actively 

activity and to help solve open investigations. 

1 



Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include; 

1 No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

2. Community Engagement - Law Enforcement’s ability to join the conversation on the Neighb ^ app 
(in response to videos or comments posted by the Neighbors community). 

3 Alerts - Ability to post alerts based on proximity to the recipient, m the Neigh . ly rs app. 

4. Oideo Request - Ihility to request videos from Ring device owners who may have captured footage, 
that may be of help to you for new or active investigations. 

As the attached MOU is reviewed, piease feei free to contact me at any time. My ceii number is 832-992- 
99 W ASX of our security protocol, 1 have mailed a postcard to you wfth a code. Once you receive it, please 
!mer the code at the end of the MOU document, along with the signature, prior to sharing ,t with me v,a 

email. 

for support. 

could you please help me Identify the personnel in the highlighted roles (full names and emails please)? Once 
we recX the signed copy of the MOU and the information below, we will be ready to move forward m the 

process. 


• Partnership Coordinator - Chief Jay Parrott (jparrott@lwd.org) 

• Public Information Officer / Social Media Liaison - TBD 
. Investigative (CID/Crime/Prop^y Crime) - 

• Community Outreach Officer - 

• Social Media Coordinator - IBI) 


This is the website for NNO - httDs://comm unitvprograms.rinq.com/nrio. 

Thank you again for meeting with me. I look forward to working with you and Lincolnwood Police 
Department. 


Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@ rinQ.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 
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utsminn 


Download the Neighbors Add. 

Join the new neighborhood watch. 




Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Jason Parrott <JParrott@lwd.org> 
Thursday, June 27, 2019 10:34 AM 
Marshall, Robert 
RE: Ring.com Question 


Thanks Bob, I truly appreciate the information. Sitting at my computer now and I hope to make it out for one of the fests 
this year. Naperville is such a great community. Take care, Jay 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 

** CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** This electronic mail transmission may contain 
confidential or privileged information, intended only for use by the individual or entity to which the transmission is 
addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or 
distribution of this transmission is strictly prohibited. Please treat this and all other documents from the Lincolnwood 
Police Department as LAW ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further distribution of this document is 
restricted to law enforcement or authorized governmental agencies unless prior approval of the Lincolnwood Police 
Department has been obtained. Keep in mind that this document, or any segment thereof, may not be released to any 
media source. If you have received this electronic mail transmission in error, please notify the sender by replying to this 
electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 


-Original Message— 

From: Marshall, Robert [mailto:MarshallR@naperville.il.us] 

Sent: Thursday, June 27, 2019 10:33 AM 

To: Jason Parrott 

Subject: RE: Ring.com Question 

Hi Jay- 

No city council action needed so we just implemented and have received very positive feedback from residents and our 
detectives have solved some cases with the videos. 

Hope you are doing well. 

Bob 

Robert W. Marshall 
Chief of Police 

Naperville Police Department 
1350 Aurora Avenue 
Naperville, IL 60540 
630-420-6161 
630-420-4096 (Fax) 
marshallr@naperville.il.us 
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—Original Message— 

From: Jason Parrott [mailto:JParrott(®lwd.org] 
Sent: Thursday, June 27, 2019 6:26 AM 
To: Marshall, Robert <MarshallR(S)naperville.il.us> 
Subject: Ring.com Question 


CAUTION: This e-mail originated outside of the City of Naperville (@naperville.il.us). 

DO NOT click links or open attachments unless you confirm the incoming address of the sender and know the content is 
safe. 


Chief Marshal, 

I hope things are great in Naperville and I heard you partnered with Ring for law enforcement portal. I think that's a 
great tool and I was wondering if you handled that decision internally or if the city council had to approve that through a 
resolution. 

I was hoping for an easy approach and my manager asked so I am reaching out. I appreciate your time. 

Thank you and stay safe. 

Jay 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 





Dick, Carrie 


From: 

Marshall, Robert <MarshallR@naperville.il.us> 

Sent: 

Thursday, June 27, 2019 10:33 AM 

To: 

'Jason Parrott' 

Subject: 

RE: Ring.com Question 

Hi Jay- 



No city council action needed so we just implemented and have received very positive feedback from residents and our 
detectives have solved some cases with the videos. 

Hope you are doing well. 

Bob 

Robert W. Marshall 
Chief of Police 

Naperville Police Department 
1350 Aurora Avenue 
Naperville, IL 60540 
630-420-6161 
630-420-4096 (Fax) 
marshallr@naDerville.il.us 


-Original Message- 

From: Jason Parrott [mailto:JParrott@lwd.org] 
Sent: Thursday, June 27, 2019 6:26 AM 
To: Marshall, Robert <MarshallR@naperville.il.us> 
Subject: Ring.com Question 


CAUTION: This e-mail originated outside of the City of Naperville (@naperville.il.us). 

DO NOT click links or open attachments unless you confirm the incoming address of the sender and know the content is 
safe. 


Chief Marshal, 

I hope things are great in Naperville and I heard you partnered with Ring for law enforcement portal. I think that's a 
great tool and I was wondering if you handled that decision internally or if the city council had to approve that through a 
resolution. 

I was hoping for an easy approach and my manager asked so I am reaching out. I appreciate your time. 

Thank you and stay safe. 
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Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Jason Parrott <JParrott@lwd.org> 
Thursday, June 21, 2019 6:26 AM 
MarshallR@naperville.il.us 
Ring.com Question 


Chief Marshal, 

I hope things are great in Naperville and I heard you partnered with Ring for law enforcement portal. I think that's a 
great tool and I was wondering if you handled that decision internally or if the city council had to approve that through a 
resolution. 


I was hoping for an easy approach and my manager asked so I am reaching out. I appreciate your time. 
Thank you and stay safe. 

Jay 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 




Dick, Carrie 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Rohit Murti <rohit.murti@ring.com> 

Wednesday, June 19, 2019 3:59 PM 
jparrott@lwd.org 

Ring MOD - Lincolnwood Police Department, IL 
Ring MOD - Lincolnwood Police Department, IL.pdf 


Chief Parrott, 

Thank you for arranging our meeting today to learn about Ring's approach to reducing crime in communities. 

Program Summary 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 
engaged community ( via a free app) to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the Neighbors app 
(in response to videos or comments posted by the Neighbors community). 

3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neighbors app. 

4. Video Request - Ability to request videos from Ring device owners who may have captured footage, 
that may be of help to you for new or active investigations. 

As the attached MOD is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, please 
enter the code at the end of the MOD document, along with the signature, prior to sharing it with me via 
email. 

In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media team 
for support. 

Could you please help me identify the personnel in the highlighted roles (full names and emails please)? Once 
we receive the signed copy of the MOU and the information below, we will be ready to move forward in the 
process. 

• Partnership Coordinator - Chief Jay Parrott riparrott@,lwd.orgj 

• Public Information Officer / Social Media Liaison - TBD 

• Investigative (CID/Crime/Property Crime) - SfBfiji 

• Commrmity Outreach Officer - 'PBlI 

• Social Media Coordinator - jSi 

This is the website for NNO - https://communitvproqrams.rina.com/nno . 
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Thank you again for meeting with me. I look forward to working with you and Lincolnwood Police 
Department. 

Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Neighbors by Ring 
Memorandum of Understanding 


ring 


This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Lincolnwood Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to 
the Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
co mmuni ty engagement as we work together to make Lincolnwood’s (“Village”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to Village residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency persoimel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 



consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confldentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: . 


Name: 


Title: 


Agency 
Date: _ 
By: _ 


Name: 


Title:_ 

Verification Code*_ _ _ _ 

* A four digit verification code was mailed to the 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 



Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Laura Namovicz < LNamovicz@lwd.org> 
Thursday, May 16, 2019 8:41 AM 
Jason Parrott 

Re: Ring Neighbors Portal - Scheduled Webinar 


Chief Parrot, 

It is on my calendar. Thank you, 
Laura 


From: Jason Parrott 

Sent: Wednesday, May 15, 2019 10:26 PM 

To: Stewart, Schenita; Raypole, Travis; Laura Namovicz; Manley.Claire 
Subject: Ring Neighbors Portal - Scheduled Webinar 

All, 

I am you all to partake in this webinar on the following time and date. It was the only one available and I have 
been waiting to align this with Ring. Please mark you outlook calendars. 

Based off Ring's recommendation, the invite list includes our PIO, Investigations, Supervisor, Deputy Chief and 
our social media point person. 

We will also discuss this for a brief moment at the monthly staff meeting. 

Thank you. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847) 745-4748 Office 


Begin forwarded message: 

From: " YouCanBook.me " < notifications@voucanbook.me > 
Date: May 15, 2019 at 10:17:15 PM CDT 
To: iparrott(5)lwd.org 

Subject: Ring Neighbors Portai - Scheduled Webinar 
Repiy-To: rohit.murti(5)ring.com 
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Good day Jay, 


Thank you for booking your appointment on Wednesday, June 19, 2019. 

Here are the details for our call: 

Booking starts: Wednesday, June 19, 2019 3:00 PM (US/Central) 

Duration: 1 hour 

Please join this call through your computer for a webinar presentation with the attached link below. 
https://rina.zoom .us/i/yi 01637734 

Please have the department’s PIO attend this meeting. Please feel free to forward this invitation to anyoi 
in the department who may benefit from a better understanding on how Ring works with Law Enforceme 
to reduce crime in communities. 

Prior to the meeting, attendees are encouraged to download the free “Neighbors by Ring” app (lOS & 
Android). 

My details: 

Rohit Murti 
Ring 

1523 26th Street, Santa Monica, CA 90404 



If this event hasn’t been added to your calendar automatically, you can add it using these links: 


DD TO GOOGLEIADD TO OFFICE 365 |DOWNLOAD CALENDAR INVITE 


Click here to cancel this booking 
Click here to reschedule this booking 


0 ii 


powered for FREE by YouCanBook.me - Sign up 
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Unsubscribe from these emails 
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Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Jason Parrott <JParrott@lwd.org> 

Wednesday, May 15, 2019 10:27 PM 

Stewart, Schenita; Raypole, Travis; Laura Namovicz; Manley. Claire 
Ring Neighbors Portal - Scheduled Webinar 


All, 

I am you all to partake in this webinar on the following time and date. It was the only one available and I have 
been waiting to align this with Ring. Please mark you outlook calendars. 

Based off Ring’s recommendation, the invite list includes our PIO, Investigations, Supervisor, Deputy Chief 
and our social media point person. 

We will also discuss this for a brief moment at the monthly staff meeting. 

Thank you. 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
(847)745-4748 Office 


Begin forwarded message: 

From:" YouCanBook.me " < notifications@voucanbook.me > 
Date: May 15,2019 at 10:17:15 PM CDT 
To: it)arrott@lwd.org 

Subject: Ring Neighbors Portal - Scheduled Webinar 
Reply-To: rohit.murti@ring.com 


Good day Jay, 

Thank you for booking your appointment on Wednesday, June 19, 2019. 
Here are the details for our call: 

Booking starts: Wednesday, June 19, 2019 3:00 PM (US/Central) 
Duration: 1 hour 
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Please join this call through your computer for a webinar presentation with the attached link below. 


httDs://rina.zoom.us/i/7101637734 

Please have the department’s PIO attend this meeting. Please feel free to forward this invitation to anyoi 
in the department who may benefit from a better understanding on how Ring works with Law Enforceme 
to reduce crime in communities. 

Prior to the meeting, attendees are encouraged to download the free “Neighbors by Ring” app (lOS & 
Android). 

My details: 

Rohit Murti 
Ring 

1523 26th Street, Santa Monica, CA 90404 



If this event hasn’t been added to your calendar automatically, you can add it using these links: 


ADD TO GOOGLEIADD TO OFFICE 365IDOWNLOAD CALENDAR INVITE 


Click here to cancel this booking 
Click here to reschedule this booking 


0 I 


iPowered for FREE by YouCanBook.me - Sign up 


Unsubscribe from these emails 




Dick, Carrie 


From: 

Sent: 

To: 

Subject: 


Rohit Murti <rohit.murti@ring.com> 
Tuesday, May 14, 2019 4:32 PM 
JParrott@lwd.org 
Neighbors Portal by Ring 


Chief Parrott, 

Thank you for your interest in Neighbors Portal by Ring. We would love to share information on the program 
through a live webinar, as per your eonvenience and availability. Please have a look at the link below and book 
a time that works for you. 

Booking Link: https://rohitmurti.vouoanbook.me/ 

While we encourage the participation of as many officers as are interested, the presence of the following 
persoimel would be essential to ensure optimal experience and results with Neighbors Portal by Ring: 

• Partnership Coordinator 

• Public Information Officer / Social Media Liaison 

• Investigative - CID/Crime/Property Crime 

• Community Outreach Officer 

Acquaintance with the Neighbors app, prior to our webinar, would be beneficial for engagement. Please feel 
free to call or email me if you have any questions. Thank you for your time. We look forward to hearing from 
you. 

Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@rinq.com 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Dick, Carrie 


From: 

Jason Parrott <JParrott@lwd.org> 

Sent: 

Tuesday, May 14, 2019 11:38 AM 

To: 

phil@ring.com 

Subject: 

Ring Law Enformcenet Partnership 

Hi Phil, 



I wanted to reach out about setting up a partnership with Ring and my police department which is located on the 
Northwest side of Chicago and borders the City of Chicago. We have many homes that use Ring but I believe the law 
enforcement partnership is essential to making our community safer. Please email me when you have a chance so we 
can discuss your program moving forward. 

Sincerely, 

Jay Parrott 
Chief of Police 
Village of Lincolnwood 
Direct: (847)745-4748 


**CONFIDENTIAL-LAW ENFORCEMENT SENSITIVE** 

This electronic mail transmission may contain confidential or privileged information, intended only for use by the individual or entity to which the 
transmission is addressed. If you are not the intended recipient, you are hereby notified that any disclosure, dissemination, copying or distribution of 
tbis transmission is strictly prohibited. Please treat tbis and all other documents from the Lincolnwood Police Department as LAW 
ENFORCEMENT SENSITIVE / FOR OFFICIAL USE ONLY. Further distribution of this document is restricted to law enforcement or authorized 
governmental agencies unless prior approval of the Lincolnwood Police Department has been obtained. Keep in mind that this document, or any 
segment thereof, may not be released to any media source. If you have received this electronic mail transmission in error, please notify the sender by 
replying to this electronic mail transmission immediately or by telephoning the Lincolnwood Police Department at (847) 673-2167. 
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